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New Midwest MSD website! 

How do you like our facelift?  All Primary Nurse Planners should have received 
an email from Sara about the new Midwest MSD website.  The new site is 
independent of ANA and features a more modern look, more user-friendly 
navigation, and a responsive design that will work on multiple types of  
devices.   

Please continue to navigate to 

www.midwestnurses.org. You will see the   

new layout and page design. You will also  

see that the login page to the AP Forum 

looks a bit different. Below is the new login 

information to access the AP Forum page:  

User Name: ProviderForum 

Password: APLeaders 

If you notice anything missing, or if you have any issues opening or 
downloading documents, please let us know.  New sites always seem to have 
glitches.  We count on you to communicate any problems you may have with 
the new site.  Thanks! 

. 

 

Quality Quotes 

Happiness is an attitude.  We either 
make ourselves miserable, or happy 
and strong.  The amount of work 
either way is the same!                                      

                                                                                                                                - Francesca Reigler 

 

The secret of joy in work is 
contained in one word – excellence.  
To know how to do something well is 
to enjoy it. 
                                - Pearl S. Buck 



Rockin’ with the Reviewers 
The Nurse Peer Review Team members share best practices 

 

Revisiting Bio and COI forms 

 With turnover of Primary Nurse Planners and Nurse Planners occurring with regularity, sometimes the basics 

of educational design and ANCC/Midwest MSD criteria can get overlooked.  Let’s consider the Bio and Conflict 

of Interest forms your Unit should be utilizing for all educational activities.  Think you don’t need this?  We 

encourage you to review this information, as it isn’t only new PNP and NPs that are choosing the wrong forms 

or filling them out incorrectly! 

            Only two COI forms are currently in use:  The Planner/Faculty COI form, and the Nurse Planner COI 
                 form.   The form that should be used is based on the person’s role within an activity, not on their  
                 job title.   

The Planner/Faculty COI form should be completed by: 
▪ Every presenter  
▪ Every planning committee member except for the Nurse Planner for that activity 

Things to remember: 
✓ If the Nurse Planner is also a presenter, she/he does not have to complete a 

Planner/Faculty COI form; the Nurse Planner COI form has a place  to note that additional 
role as a presenter 

✓ If more than one Nurse Planner from your APU is serving on a planning committee, the NP 
who is NOT serving as the activity’s Nurse Planner 
should complete a Planner/Faculty form, not the 
Nurse Planner COI form.  This is the most common 
error we see in sample activities.   
 
The form that should be completed is based on your 
role in the activity, not your job title.   
 
 So if you are “just” a planner, helping as a 
committee member, but not as the Nurse Planner 
assigned to that activity, you should complete a 
Planner/Faculty COI form. 
    

 
 

 
 
 
             Only one Biographical Data form is currently in use:  The Nurse Planner Biographical Data 
                 form.   Each Unit must have each Nurse Planner in their Unit (including the PNP) complete a new 
                 Nurse Planner Bio form at least annually, and more often if any changes (address, phone, email or  
                 updates to training received) occur since the last time a Bio form was completed.   

Things to remember: 
✓ The PNP should keep all Nurse Planner Bio forms on file in a location accessible to all NPs, 

for easy updates 



✓ Do not use the Nurse Planner Bio form as a biographical data form for non-Unit nurses or 
other presenters                     

 
             Do not make any deletions from either the Biographical Data form or the Conflict of Interest forms.   
                 You may add to the form to meet needs for combined CNE/CME activities, for instance, but all of the  
                 required elements of the form must be intact, including the COI status review box for the Nurse  
                 Planner where she signs her attestation that she has reviewed the form.  The MSD team members  
                 are happy to review any combined forms you develop to make sure that it meets the minimum  
                 criteria. 
 
             The Nurse Planner reviewing COI forms for planners and presenters is allowed to make changes to 
                 the forms if needed.  For instance, if a presenter neglects to put his full address on the indicated  
                 line, the Nurse Planner is free to add in the city/state/zip or whatever information is missing.  In the 
                 same vein, the Nurse Planner is allowed to check boxes that have been missed, or add session titles  
                 from the Educational Planning Form for a presenter.  The form is a Unit tool, and it is the Nurse  
                 Planner’s responsibility to ensure that it is completed in full.   
 
             Don’t overlook the NOTES section in  
                 the COI status table.  This is the place  
                 to document communication you’ve  
                 had with presenters, like: “the  
                 speaker is aware of the requirement  
                 for not mentioning his book for sale  
                 during the session” or “the presenter  
                 has agreed to be balanced when  
                 talking about different brands of  
                 anticoagulants”.  The NOTES section is  
                 also a place to document the results  
                 of monitoring a session for bias.  As  
                 noted in the line describing a session  
                 that needs to be monitored, the Nurse 
                 Planner should be making a note after  
                 any monitored session to describe 
                 whether or not commercial bias was 
                 observed.   
 
Questions about when and how to use a Bio or COI 
form?  Be sure to ask any MSD team member, using the 
emails listed at the end of the newsletter! 

 

 



Judi's Gems 

Nuggets from emails, ANCC, reviews, and more! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Requirements of Successful Completion let the learner know ahead of  

   time what to expect. What do they need to do to get the most out of    

 this educational event (and receive contact hours)? What nurse planners 

need to remember is that the information must be consistent to the 

learner in all documentation. When the planning committee decides on 

the requirements, the nurse planner should indicate them on the CNE 

Activity Planning Guide and then make sure that they are stated exactly 

the same in all marketing (if applicable) and disclosures. Everything 

available to the learner should indicate the same information, 

consistently and accurately.  

 

Q.  We are putting on a multi-presenter activity that will include a 

demonstration on how to prepare laryngoscope blades for 

reprocessing after use.  I’ve designated this as “NOT FOR CREDIT” 

in the gap analysis, because I wasn’t sure if this knowledge would 

transfer to other organizations.  I’m not sure how to word this on 

the day’s agenda handout, however.   

A. We can understand your reluctance to award contact hour credit 

to this session, but the topic is actually quite a universal one, since 

most if not all acute care facilities utilize reprocessed blades.  The 

ANCC’s current position is that all learning is eligible learning.  There 

are still some exceptions, but in this case, I think you would be safe in 

including this session in the contact hour award. 

However, if you choose not to (which is perfectly fine, it’s up to your 

APU), just note on your agenda something like “no contact hours” or 

“no contact hours for this session” or “this session not eligible for 

CH”.  Any of these would be pretty clear to participants.  You can do a 

verbal explanation if you want as well on the day, or not.  

 

Q.  What elements are required now to be on marketing 

materials? 

A. For any marketing material – what is required for the Midwest 

MSD is:  

1) Title of educational event  
2) Date, time and location  
3) Names of all joint providers (if applicable) 
4) The Provider approval statement, if the contact hour 

award  is mentioned (Do not need the Provider Approval 
number here – but do need on certificate). 

 

Unit Processes: What’s your 

Policy? 

What is your Approved Provider 

Unit’s process for any aspect of 

planning, implementing or 

evaluating a CNE event?  Is each 

process documented in a policy, 

or some form accessible to all 

members of the APU?  Do all of 

your Nurse Planners understand 

and follow the process?  Does 

the Primary Nurse Planner audit 

files to ensure the process is 

being followed?  Processes are 

as unique as your Approved 

Provider Unit.  They provide a 

template for what you do to 

ensure adherence to criteria, 

and form the basis for training 

and remediation for new and 

existing Nurse Planners and key 

personnel.  It is important to 

review, adjust and communicate 

what your processes are on a 

regular basis so that everyone is 

familiar and comfortable on 

what you do and how you do it.  

 



From the AP Training 
Notes and pictures 

A total of 101 Primary Nurse Planners, Nurse Planners and 
other key AP Unit personnel attended this year’s Approved 
Provider Training event in Jefferson City.  All of the Midwest 
MSD staff coordinating the training were able to put some 
faces to names and meet lots of newer planners in the 
course of the activity.  And as an added bonus, the planners 
were able to meet each of our learning outcomes for the 
event.   
 
The Approved Provider Training event offered a little bit of 
something for everyone!  From useful tips on helping 
presenters use more interactive teaching methods to our 
own interactive Conflict of Interest exercise, the day was 
packed with information for making Unit processes and Unit 
activities high quality.  Led by NPRL Judi Dunn, sessions 
addressed improving planning elements as well as best 
practices for processes such as developing Quality Outcome 
Measures based on Unit self-evaluation.   

 
Attendees worked hard in their small group exercises, and 
came up with some innovative and workable solutions to 
challenges all Units face, as well as creative options for QOMs 
and learner engagement strategies.   
 
 
 
 
 
 

For the first time this year, attendees had the 
opportunity to ask questions in small groups based on 
Unit structure – small Units with one or two staff as 
well as organizations/colleges were in one group, 
newer PNPs and NPs in another, and those with large 
or multi-system staff members in a third.  Our thanks 
to Ellen Kisling of Children’s Mercy Hospital in Kansas 
City for providing leadership for the large APU session.  
Those small group discussions were on-point for the demographic groups represented, and we hope to use 
this strategy again in the future.  
 

Slide shows for most sessions were emailed out this month to each Primary Nurse Planner to use as a 
resource or to pass along to Unit staff who could not attend.  Please let Sara know if you didn’t receive them.  
 

Your suggestions for improving the annual training are always welcome!  Our biggest challenge is geographic; 
with four states in the Midwest MSD now, Units are spread out over many hundreds of miles, making travel to 



training events more difficult.  We’ve considered rotating locations each year, having training repeated twice 
in different locations, and several other options, but none solve every issue.  We also are always looking for 
topics that would help you provide better activities and topics to help make your Unit processes better 
quality, more streamlined, or both.  Please let us know what you think! If you have any feedback (positive, 

negative or neutral) for the planners, or if 
you have suggestions for topics or 
formats for next year’s Training, please 
reach out using one of the email 
addresses at the end of this newsletter.   

 
If you weren’t able to join us for the training this year, please consider 
next year’s event.  A save-the-date announcement for 2019 will be 
emailed as soon as a date is determined.  We’d love to have every 
Approved Provider Unit in the Midwest MSD represented!                      
                                      

•  

•  

 

Midwest Multistate Division | 3340 American Avenue, Suite F | Jefferson City, MO 65109 | midwestnurses.org | 573-636-4623 

------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
HAVE QUESTIONS? EMAIL US: 

Judi Dunn: NPRL@midwestnurses.org | Carol Walker: NP@midwestnurses.org | Sara Fry: sara@midwestnurses.org  
 

 

Happy 

Halloween! 


