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Welcome to the inaugural issue of The Midwest MSD Pulse, 
another way for Approved Provider Units to keep current on 
Approved Provider criterion as well as a way to communicate 
tips, strategies and fun facts about being an Approved Provider.  
This newsletter is for YOU – your feedback, questions and 
comments are always welcome.  We’d also like to hear 
suggestions on what you’d like to see in this newsletter – what 
would help you to do your job better/easier/more efficiently?  
Contact information appears at the end of the newsletter.  
Thanks! 

DID YOU KNOW? 
There are 66 Approved Provider Units in 
the Midwest MSD.   51 of those are 
Single Agency Providers and 5 are 
System Providers.  The largest System 
Provider is St. Luke’s Health System, 
with headquarters in Kansas City MO. 

QUALITY QUOTES 

 Quality is more important than quantity.  One home run 
 is much better than two doubles.            -  Steve Jobs 

 Don’t count the things you do, do the things that count.  
                                                                       -  Zig Ziglar 

CONFLICT OF INTEREST 
THE 3 CONDITIONS OF COI 

A conflict of interest (COI) exists when three conditions are present: 

 An individual is in a position to control content of the educational activity, and 

 The individual has a relationship with a commercial interest organization, and 

 The products and/or services of the commercial interest organization are relevant to the content of 
the educational activity 

All three conditions must be present in order for a COI to exist. For example, a COI does not exist if an 

individual cannot control the content of the educational activity.  A COI does not exist if an individual in a 

position to control content of the educational activity does not have any relationships with commercial 

interest organizations.  And, a COI does not exist if the content of the educational activity is not relevant to 

the products and/or services of a commercial interest organization. While the first two conditions are 

relatively straightforward (whether an individual is in a position to control content and whether an individual 

has a relationship with a commercial interest organization), evaluation of relevance of content requires critical 

analysis.  The Nurse Planner is accountable for ensuring compliance of this criterion requirement.  

                                                                                                                - American Nurses Credentialing Center (ANCC) . 

http://www.midwestnurses.org


November’s Featured Approved Provider 
Periodically the Pulse will feature one of our Approved Provider Units so that everyone can get to know their colleagues better.  

November’s featured Approved Provider is Barnes-Jewish Hospital’s Center 
for Practice Excellence.  Barnes-Jewish Hospital is a 1300+ bed Level I Trauma 
Center in St. Louis and the largest hospital in the state, as well as the largest 
private employer in St. Louis.  The first hospital to be designated an ANCC 
Magnet® Hospital in Missouri, Barnes-Jewish consistently ranks as one of the 
best hospitals in America by US News & World Report. Housed in an 
outpatient center adjacent to the hospital, the Center for Practice Excellence 
provides professional nursing education, research and process improvement 
services in all content areas and to all disciplines.  Provider Unit staff includes 
Primary Nurse Planner Kelly Schwartz and Nurse Planner Lora Wasko-
Alexander.  Kelly came to the Provider Unit in 1997, mentored by Fran Glover.  
Kelly’s favorite part of being a Primary Nurse Planner?  “I love being involved in all the continuing education 
offerings at Barnes-Jewish Hospital, and meeting and working with all the great people who bring their 
expertise to the nursing staff.” Nurse Planner Lora Wasko-Alexander was a planner in Illinois for 26 years 
before joining Barnes-Jewish eight years ago.  “CNE sparks my interest from the perspective of fitting all the 
pieces of a ‘puzzle’ together,” Lora says.  “My favorite part of being a Nurse Planner occurs when all ‘puzzle’ 
pieces of curriculum design – assessment of learner needs, qualified planners and presenters, effective design 
principles and activity evaluation - are finalized and I am filled with jubilation!”  With 175 activities offered 
each year, the Center staff is busy!  Needs assessment and Unit evaluation is an ongoing process, as Barnes-
Jewish employs over 3,000 RNs and holds certifications in Stroke, Bariatric Surgery, Epilepsy and Lung Volume 
Reduction Surgery.  If you’ve attended the annual Approved Provider Training in Jefferson City, you’ve seen 
Kelly Schwartz.  She sits right in front, in the same place each year (don’t ever sit in Kelly’s seat! ).  We asked 
Kelly what she is most proud of accomplishing in her role as a PNP:  “Bringing high quality CNE offerings to the 
nursing staff at Barnes-Jewish Hospital.  I’m also proud when my applications come back with a renewed 
approval period!” 

CELEBRATE THIS! 
As if the holiday season didn’t give us enough reasons to eat, drink and be merry, take a look at these weird (and tasty!) 
national designated days: 
November 23  National Cashew Day 
November 25  National Parfait Day 
November 28  National French Toast Day 
December 1   National Pie Day 
December 2  National Fritters Day 
December 4  National Cookie Day 
December 8  National Brownie Day 
December 9  National Pastry Day  
December 13  National Cocoa Day 
December 15  National Cupcake Day 
December 16 National Chocolate-covered Anything Day (honestly!) 
December 19  National Hard Candy Day 
December 20 National Sangria Day 
December 21 National French Fried Shrimp Day 
December 25  National Pumpkin Pie Day 
December 26  National Candy Cane Day 
December 27  National Fruitcake Day, or as some of us know it:  National Please Throw Away That Nasty Fruitcake Day 
 



ROCKIN’ WITH THE REVIEWERS 
The Nurse Peer Review Team members share best practices 

 

 

Needs Assessment and Mandatory Education 
 

If your hospital or system holds national certifications such as Primary 
Stroke Center, Comprehensive Cancer Center, Trauma Center designation 
or the like, be mindful of how you document needs assessment for the 
mandatory education usually required by this type of recognition.  The 
reviewers have seen some instances where needs assessment has been 
documented only with a statement like “required for Stroke Certification”.  
Although you may be required to plan and implement educational 
activities to help your organization meet the mandatory education 
requirements, a complete needs assessment is still required.  The targeted 
education should – like any other activity - be crafted using the 
ANCC/Midwest MSD criteria, which includes a needs assessment and gap 
analysis to determine what knowledge, skills or practice gaps are present 
in your nursing staff.  Best practice is to treat education required by 
certification the same way you do any other educational activity, and 
ensure that your target audience doesn’t already know the information 
you plan to present.  

 

 

 

Midwest Multistate Division 
P.O. Box 105228 
Jefferson City, MO  65110 
midwestnurses.org 
573-636-4623 

Have questions?  Email: 
Judi Dunn  NPRL@midwestnurses.org 
Carol Walker NP@midwestnurses.org 
Belinda Heimericks  LNP@midwestnurses.org 
Sara Fry  sara@midwestnurses.org 

 

“A new survey found that 80 percent of men claim they help cook 

Thanksgiving dinner.  Which makes sense, when you hear they 

consider saying ‘that smells good’ to be helping.” 

      - Jimmy Fallon 

 

Things we’re thankful for:  awesome husbands, kids and grandkids, 

Nutella, hugs, sunny days, Netflix, best friends, chocolate, Pinterest, 

bacon, smart phones, Diet Coke, laughter, wine and working with 

smart and talented colleagues.  What are you thankful for?                          

Happy Thanksgiving! 


