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REGISTER NOW for the 2017 Midwest MSD Approved Provider Training – 

Building a Successful Approved Provider Unit on August 21, 2017 from 9:00 a.m. 

– 3:45 p.m. at the Capitol Plaza Hotel, located at 415 West McCarty Street, 

Jefferson City, MO 65101. The registration fee is $89.00/participant. The planning 

team is still working on the agenda for the event (we are very close☺) and we will 

share it with all Approved Providers once finalized. Feel free to register yourself 

and other members of your Approved Provider Unit using the attached form.  

The Midwest MSD secured a block of rooms at the Capitol Plaza Hotel for anyone 

requiring overnight accommodations at a rate of $88.00 plus taxes and lodging 

fees for single or double occupancy. Rooms are available at this rate until July 21, 

2017. Reservations can be made by contacting the hotel at 573-635-1234 or 800-

338-8088, identifying yourself with the Midwest MSD. You may also click here to 

reserve a sleeping room online using online code: MWMSD.  

Sara highly recommends making your sleeping room reservations as soon as 

possible due to the solar eclipse and the large number of activities happening in 

the Jefferson City/Columbia area around the time of our conference. After July 

21st, our room block will be released and it may be difficult for you to make a 

sleeping room reservation at Capitol Plaza or other hotels in the area. Just FYI. 

Please contact Sara if you have any questions! 

 

NARS  We hope that everyone was able to attend one of the Nursing Activity Reporting System (NARS) 

webinars, held to introduce all APUs to the new reporting format for your activities each year.  If you have any 

questions on the NARS spreadsheet or the spreadsheet features, please email Sara or Judi. 

 Quality Quotes 
    
 

  The expert at anything was once a  
    beginner. 
                                 - Helen Hayes 

  An entire sea of water can’t sink a ship 
   unless it gets inside the ship.  Similarly, 
   the negativity of the world can’t put you 
  down unless you allow it to get inside you. 

 

                                          - Goi Nasu                

https://reservations.travelclick.com/13414?groupID=1964720


Joint Providing and  
Educational Activity Materials 

 
 

The Midwest MSD Approved Provider acting as the provider has specific operational accountability when planning 

and presenting educational activities. These responsibilities are reflective of the accountability of the organization 

that is responsible for awarding ANCC contact hours. These responsibilities may not be delegated; however, the 

Midwest MSD Approved Provider Unit does collaborate with the other organization(s) when planning and 

presenting. At least one member of the joint provider organization(s) must also sit on the planning committee for 

the activity. The Midwest MSD Approved Provider Unit designated as the provider of the activity has final 

responsibility for: 

• Determining learning outcomes 

• Selecting planners, presenters, faculty, authors and content reviewers 

• Awarding contact hours 

• Developing evaluation method(s)  

• Managing commercial support 

• Recordkeeping procedures  

• Ensuring the Approved Provider’s name is prominently displayed on all promotional materials developed 

for the activity 

It is required that some form of agreement be drawn up in writing that delineates the areas of responsibility for all 

organizations involved with the educational activity. A sample Joint Provider Agreement is available on the 

Midwest MSD website. An Approved Provider Unit may develop or record this information in a format other than 

the sample Joint Provider Agreement, such as in a letter of understanding, or in emails; however, some form of 

documentation is required to be kept in the educational event planning file to designate roles and responsibilities 

of the organizations involved.  

ANCC accreditation criteria require that materials associated with the educational activity such as marketing 

materials, advertising, agendas and certificates of completion must clearly indicate the Approved Provider Unit 

awarding contact hours and responsible for adherence to ANCC criteria.  It is not acceptable for materials to imply 

that the joint provider is the provider of the activity and awarding contact hours.  

The order of Approved Provider and joint provider names and logos in materials may be interchanged. Font, logos 

and positioning of the organization names must imply equivalence, e.g. the joint provider’s name must not 

overshadow the Approved Provider Unit’s name.  

Assuming that ABC Hospital is the Midwest MSD Approved Provider Unit and ZXY Company is the non-APU joint 

provider, here are some suggestions for language that complies with ANCC accreditation criteria related to joint 

providing:  

• 5Th Annual Cardiovascular Symposium provided by ABC Hospital and XZY Company  

• 5th Annual Cardiovascular Symposium provided by XYZ Company and ABC Hospital 

• 5th Annual Cardiovascular Symposium presented by ABC Hospital and XYZ Company 

• XYZ Company and ABC Hospital present the 5th Annual Cardiovascular Symposium 

• 5th Annual Cardiovascular Symposium collaboratively provided by ABC Hospital and XYZ Company 

• 5th Annual Cardiovascular Symposium  

o CNE credit provided by ABC Hospital  

o CME credit provided by XYZ Company 

o CPE Credit provided by 123 Association  



Language that would not comply with ANCC Accreditation criteria might include:  

• XYZ Company presents the 5th Annual Cardiovascular Symposium  

• 5th Annual Cardiovascular Symposium provided by XYZ Company  

• 5th Annual Cardiovascular Symposium presented by XYZ Company  

Note: The above language used in isolation when ABC Hospital is the provider would not comply with ANCC 

accreditation criteria.  It is not sufficient to merely have the Provider Approval statement on the materials. 

When awarding ANCC/Midwest MSD contact hours, it is the Midwest MSD Approved Provider Unit that assumes 

responsibility for compliance of the activity with ANCC accreditation criteria. Failure to assume and maintain 

accountability in a jointly provided relationship places the Approved Provider status of the Midwest MSD Approved 

Provider unit at risk.  

Portions of this information have been reprinted from the ANCC Director’s Update March 4, 2014 and the 2015 ANCC 

Primary Accreditation Approver Application Manual.  

 

ROCKIN’ WITH THE REVIEWERS 
The Nurse Peer Review Team members share best practices 

 

Are We Setting the Bar High Enough? 

When one of our MSD team members was a Primary Nurse Planner, she had several extremely ‘animated’ 

discussions with one of her Nurse Planners about posttest completion pass rates.  At that time, the hospital had 

purchased a new LMS and the APU staff was busy developing CBLs (computer based learning modules) for 

orientation, annual competency and nursing continuing education.   

The Nurse Planner insisted that a pass rate of 75 or 80% was perfectly fine because “that’s average” and would be 

considered a passing grade in high school or college.  The PNP’s reasoning for setting higher pass rates was that the 

hospital wasn’t interested in employing “average” nurses, and the mission of the Approved Provider Unit was to  

encourage excellence, not “average”-ness.  The then-new CBL format was an ideal way to enhance professional 

nursing practice and allow their nurses to become more knowledgeable – if they took the time and effort to learn 

enough to pass a detailed test on the subject matter.   

If your “average” staff nurse is required to 

demonstrate how to assemble and utilize an 

Atrium chest tube setup for competency 

validation, for instance, they typically don’t 

achieve validation unless they complete all of 

the required steps.  But if that same nurse 

can’t pass a computer test on underwater 

seal drainage system theory and 

troubleshooting with a 90 or 95% score, do 

you really want them to care for your loved 

one with a chest tube?  Skills are immensely 

important, but without the knowledge to 

back up the skills, nurses may not be able to respond appropriately to a crisis, teach patients and families about 

the elements of their care, or be effective preceptors to new nurses. 

 



 

If you’re familiar with Six Sigma performance improvement methodology, you’ll remember that a Six Sigma 

process is one in which 99.9996% of products or processes are statistically expected to be free of defects.  Used in 

many manufacturing applications, it’s also in common use in healthcare to develop processes that decrease errors 

and increase patient safety.   

Consider these potential issues – or disasters – in performance improvement opportunities for various industries: 

• 200,000 incorrectly filled prescriptions every year 

• 16,000 lost pieces of mail every hour 

• 500 incorrect surgeries every week  

• 22,000 checks deducted from the wrong accounts every hour 

• 1 hour of unsafe drinking water in your home every month 

• 50 newborns dropped at birth by a doctor every day 

Sounds horrible, right?  Well, those results are what could occur when a quality standard of 99.9% worldwide is 

achieved.  If you’re willing to settle for 95% quality?  Almost a million babies would be dropped by those docs 

every day. 

Now obviously, no one is perfect.  And no one should be expected to achieve 100% on every test covering every 

subject every time.  But consider your Unit’s standard score for passing a posttest for your activities – are you 

setting the bar high enough?   

The ANCC does not set minimum pass rates, and neither do we.  This article is meant only to spark some 

discussions (hopefully, not too ‘animated’!) between you and your Unit staff on where that bar should be set to 

encourage excellence in your facility or organization.  It could be worth your while to look back at past posttests 

and see what the mean score was for all the nurses taking the test.  You may be surprised to find that they are 

already scoring better than you think!  

An engineer, a physicist, a mathematician, and a mystic were asked to name the greatest invention of all time.  
The engineer chose fire, which gave humanity power over matter.  
The physicist chose the wheel, which gave humanity the power over space.  
The mathematician chose the alphabet, which gave humanity power over symbols.  
The mystic chose the thermos bottle. 

 

"Why a thermos bottle?" the others asked. 

 

"Because the thermos keeps hot liquids hot in winter and cold liquids cold in summer."  

 

"Yes - so what?" 

 

"Think about it." said the mystic reverently. "That little bottle - how does it know?"  

Application Aids 
Tips on successful completion of the Approved Provider Application 

      

 Periodically the Pulse will feature one criterion from the APU renewal application and provide advice on best practices. 
 

Since the Approved Provider Application has undergone revisions as part of the 2015 ANCC criteria changes, we 
want to showcase (pretty much at random) the criteria that are now a part of the current application.  This month 
let’s take a look at criterion EDP4, the Educational Design Process criterion that reads: 

 
 

Describe, using an example, how the content of the educational activity is developed based on best-available, 
current evidence to foster achievement of desired outcomes (e.g., clinical guidelines, peer-reviewed journals, 

experts in the field, etc.). 

 



Key points:   

• This criterion is framed so that Approved Provider Units can show the processes they use to ensure that 
presenters know the requirements for evidence-based references/resources as they develop their content 
as well as how the planning committee checks that the references provided by presenters are current and 
best-available.   Both aspects should be addressed in your process description.   

• Start off with a brief description of how the planners make sure that the activities of the Unit meet the 
definition of continuing nursing education (CNE).   

• Describe how the presenters are informed of the expectations for up to date references.  It is not best 
practice to simply send them the Educational Planning Form and hope for the best. 

• What happens if the references you get back from the presenter are incomplete or too broad (cms.gov is 
not adequate)?  Describe what the Nurse Planner would do in this situation. 

• How does the committee validate that references are best‐available current evidence?  Is a committee 
member assigned to check or spot-check references/resources provided by speakers for validity and 
current-ness?  How do you ensure that faculty are qualified to present on the topic or that content 
reviewers are competent to judge best‐available current evidence?  Share a specific example of one of 
these after providing a description of process. 

 
A lot more information useful for completing each section of the Approved Provider Application is also available in 
the document titled Application Instructions – v.1.2017.  It’s available on the Midwest MSD website under “Tools, 
Figures & Resources”.   It’s an invaluable resource for you as you prepare to complete your renewal application!  

 

A three-year-old boy went with his dad to see a litter 
of puppies. On returning home, he breathlessly 
informed his mother, "There were 2 boy puppies and  
2 girl puppies."  

"How did you 
know?" his 
mother asked.  

"Daddy picked 
them up and 
looked underneath,” he replied. "I think it's printed on 
the bottom." 
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 Have questions?  Email: 
 Judi Dunn  NPRL@midwestnurses.org 
 Carol Walker  NP@midwestnurses.org 
 Belinda Heimericks  LNP@midwestnurses.org 
 Sara Fry  sara@midwestnurses.org 

 


