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Tools for Online Teaching Resources – New 

on the Approved Provider forum! 

 

The Midwest MSD CNE Team has compiled a listing of resources for 

Approved Provider Units to assist in the transition to online learning. The 

resource list includes apps, blogs, internet-based collaboration services, 

and many teaching/learning strategy websites.  

We are not endorsing any specific resource but providing this listing to 

assist your Unit in exploring options and increasing your ability to offer 

high quality continuing nursing education.   

If your Unit has experience with any resources that you feel may be 

beneficial to your colleagues, please email the information to the NPRL, 

Judi Dunn at nprl@midwestnurses.org. We will be happy to update the 

listing periodically to include information about what has worked well for 

your Unit.  

 

 

Quality Quote 

Everything is either an opportunity to grow or 
an obstacle to keep you from growing. You get 
to choose. 
                                                     - Wayne Dyer 

 

Opportunities to find deeper powers within 
ourselves come when life seems most 
challenging. 
                                                                                     - Joseph Campbell 
 

Everything will be okay in the end.  If it’s not 
okay, it’s not the end. 
 

                                                                                           - John Lennon 



Rockin’ with the Reviewers 
The Nurse Peer Review Team members share best practices 

 

Is your Activity Really a “Review”? 

Choosing the right word for an activity title can be crucial.  As reviewers, seeing the word “Review” in the title of 
an educational activity tends to raise a red flag (as in “2020 GI Review”).  Same 
thing with titles like “The Basics of CHF” or “ABCs of  Fetal Monitoring” or 
“Hepatitis 101”. 

Your planned learning activities must meet the ANCC definition of Continuing 
Nursing Education – “a systematic professional learning experience designed to 
augment the knowledge, skills and attitudes of nurses, and therefore enrich 
nurses’ contributions to quality healthcare” (ANA, 2015).  Augmentation of 
knowledge, skills and attitudes cannot happen if information is being “reviewed”, 
as this implies that the information has already been taught and is only now being 
re-visited at the time of the activity.  Or if the title suggests that basic knowledge will be presented to 
participants.  Best practices are that continuing nursing professional development encompasses new information, 
new concepts, new processes, new guidelines etc., to improve patient care. 

Consider using the term “Update” instead (as in “2020 GI Update).  This implies that newly revised, enhanced or 
supplemental information will be presented to help with that augmentation of knowledge, skills and/or attitudes 
will take place for the target audience nurses.  And it avoids that red flag! 

On a related note, we occasionally will see sample activities that contain content outlines that have very basic 

information at the beginning of events, such as “review of cardiac anatomy” or “types 

of diabetes” and this is also concerning to reviewers.  Planners and presenters need to 

be wary of incorporating large segments of basic nursing knowledge in a CNE 

program.  Program content must be developed that is appropriate for the learners’ 

educational level and experience. 

While running over basic anatomy or physiology concepts may be helpful for nurses 

who are attending an activity on a subject outside of their practice area, the time 

involved for such ‘review’ should be quite minimal, usually not enough to include in a 

content outline.   

If enough time will be spent on ‘review’ that it needs to be reflected in the outline, 

the Nurse Planner should consider consulting with the presenter to ensure that 

knowledge beyond the basic will be the focus of the activity, reflecting the gap 

analysis results and the identified learning outcomes.   

The Nurse Planner may also consider assigning participants a reading except from a nursing text or journal article 

that will cover those “basics” the nurses should already be familiar with, but which may help facilitate learning to 

review.  This would turn the activity into a blended one if the selected reading is presented as a mandatory 

prerequisite to attending the live class, and needs to be reflected as that type of activity on the CNE Activity 

Planning Guide. 



Fair Use 
A Copyright Checklist 

 

As Nursing Professional Development Specialists, we are challenged more and more to oversee or produce both 

in-person and online educational material for our Units.  When developing a course or 

working with a presenter or faculty member to build a course, we need to be mindful of 

copyright issues. One copyright regulation that may be of assistance to NPD Specialists is 

the fair use doctrine.  

The U.S. Copyright Office defines fair use as “a legal doctrine that promotes freedom of 

expression by permitting unlicensed use of copyright protected works in certain 

circumstances.”  The doctrine allows for portions of copyright material to be used, under circumstances such as 

teaching and research, without the need for permission from or payment to the copyright holder.  

What is considered fair use?  Under most circumstances, a fair use is what is allowable to reproduce copyrighted 

material used for a limited and “transformative” purpose.  For example, using the material to comment on, 

analyze, or criticize without the written permission from the copyright owner.  

To determine if fair use is applicable, there are four factors that copyright judges consider:  

1) What is the purpose and character of your using the material? (Are you using it for nonprofit, educational, 

or scientific purposes?) 

2) What is the nature of the copyrighted work? (written, spoken, musical, photographed, filmed, etc.) 

3) What is the amount and substantiality of the portion taken to be used? (in relation to the amount of the 

material as a whole) 

4) What will the effect of the use be upon the potential market of the material? (its ability to be a source of 

revenue to the author or publisher) 

So how can an NPD Specialist assist in determining and documenting that copyrighted material can be used in 

course development?  Think of this scenario; your unit is developing an online course regarding Interprofessional 

Continuing Education – what does a nurse need to know?  There are numerous, well developed resources 

regarding ICPE including instructional videos, quizzes, Ted-Talks, surveys, etc.  Some of these materials the 

planning committee and authors would like to incorporate into the educational event.  Do you need to collect 

written permission from each and every owner?  In most instances, yes. The copyright owner is often cited with 

the material, and a quick email to them will often garner permission to use for educational purposes.  But what if 

the owner is not easily found?  

An individual and/or organization developing educational content, may decide to utilize a Fair Use Checklist to 

document that you are doing your best to follow copyright guidelines.  A checklist is designed to help the 

developer analyze the facts related to their use of the material and to document all decisions made.  

The checklist is a tool.  The individuals completing it must understand all aspects of the four factors indicated 

earlier and perform their due diligence in stating with accuracy how and why the material is being used. 

 There is a great deal of information to be found on the internet regarding Fair Use and copyright issues.  To help 

you get started we have listed below some excellent resources, including sample Fair Use checklists.  



Fair Use Information  

https://www.nolo.com/legal-encyclopedia/fair-use-the-four-factors.html 

Information and Sample Fair Use Checklists  

Copyright Advisory Services, Columbia University Libraries   

https://copyright.columbia.edu/basics/fair-use/fair-use-checklist.html 

Cornell University  

https://copyright.cornell.edu/sites/default/files/Fair_Use_Checklist.pdf 

The University of Chicago  

https://www.lib.uchicago.edu/copyrightinfo/fairusechecklist.html 

 

Case Study:  Conflicted Presenter? 

As a Primary Nurse Planner or Nurse Planner, you are developing a class on asthma care in response to issues 
noted by several nurse managers.  Advanced and more complex asthma treatments and asthma medications that 
have recently been added to the hospital formulary have caused errors and omissions by nurses caring for 

patients with a primary diagnosis of asthma or those with asthma as a co-
morbidity.   

As the planning committee looks at potential presenters for this topic, one 
committee member recalls attending an event for asthmatic patients and 
families with a dynamic and engaging nurse speaker.  Eventually, the 
committee reaches out to this advanced practice nurse to present on the 
medication portion of the program.  She submits a Planner/Faculty Conflict 
of Interest form after agreeing to present, and the Nurse Planner notes that 

she describes her primary employment as a senior clinical consultant for Genentech, Inc., a pharmaceutical 
company.  She notes no commercial ties or relationships in Section 3 of the bio/COI form.   Can the committee 
proceed? 

The ANCC’s Content Integrity Standards for Industry Support in CNE Activities (ANCC, 2019) is very clear on this 

subject:    Employees of commercial interest organizations are not permitted to serve as planners, speakers,  
                   presenters, authors and/or content reviewers if the content of the educational activity is related 
                   to the products or services of the commercial interest organization. 

As a manufacturer of pharmaceutical products (including drugs for asthma) for consumers, Genentech, Inc. would 
be considered a commercial interest organization by the definition in the Content Integrity Standards document:   

                  Commercial interest, as defined by ANCC, is any entity producing, marketing, reselling, or distributing  
                   healthcare goods or services consumed by or used on patients… 

You may ask “But what about resolution methods?  Can’t we review her slides for commercial bias, or 
communicate the need for her to be balanced when discussing medications during her session?”   

In many cases, it is possible that robust and thorough resolution methods, including polling participants on their 
perception of bias, reviewing slides and handouts, or informed communication between planners and the 

https://www.nolo.com/legal-encyclopedia/fair-use-the-four-factors.html
https://copyright.columbia.edu/basics/fair-use/fair-use-checklist.html
https://copyright.cornell.edu/sites/default/files/Fair_Use_Checklist.pdf
https://www.lib.uchicago.edu/copyrightinfo/fairusechecklist.html


presenter about commercial bias, a potential or actual conflict of interest can be successfully resolved.   

However, in this case, the Content Integrity Standards do not allow for resolution in cases of direct employment 
by a commercial interest company like a pharmaceutical manufacturer.  Those employees simply cannot present 
on topic areas related to their employment, regardless of any precautions or resolutions attempted by the Nurse 
Planner.  There are no loopholes in the Content Integrity Standards that allow for any resolution of her conflict of 
interest.  In the viewpoint of the ANCC, that direct financial relationship with a commercial interest is too close 
and material to resolve.   

Remember that even if a presenter or planner does not note a relationship in Section 3 with a commercial 
interest, it is the responsibility of the Nurse Planner to investigate any potentially conflicting employment as 
illustrated here.  And while it may be painful for the planners to pass on someone they know to be an excellent 
speaker with outstanding credentials or experience, these Standards are in place to protect activity participants 
from deliberate or inadvertent commercial bias. 

 

Midwest MSD Approved Provider Conference Call Topic Tips 
June 2, 2020 

As an added feature, topic details and notes from the monthly APU conference calls will be published in the Pulse. 

Validating Participation in an Online Educational Event 

Section 5, page 14 of the 2020 CNE Activity Planning Guide provides an easy reference of options for validating 

participation: 

Live activity 

☐  Pre-registration/check-in/sign-in sheet/scanning system/participation verification at event 

☐  Other – (Describe):      

Blended activity – Check all that apply 
☐  Pre-registration/check-in/sign-in sheet/scanning system/participation verification for live portion of event 

☐  Attestation from learners about completion of assignments for enduring portion of event 

☐  Log-in or electronic verification for reading assignments or mixed media viewing 

☐  Submission of required assignments, and/or pre/post tests  

☐  Other – (Describe):      

Enduring activity – Check all that apply 

☐  Log-in or electronic verification of receipt of or access to enduring materials (printed materials, mixed media, etc.) 

☐  Collection of participation verification via computer log 

☐  Collection of completed posttest 

☐  Attestation from learners about completion of assignments 

☐  Other – (Describe):      

When completing this section – if you have another format for validation, be sure to describe it concisely in the 

“Other” line. Do not just check “Other” with no explanation.  



For online/LMS education during the planning stage, you may need to consider what options you have available 

to you.  

• If using an online conferencing platform such as Zoom webinar, or Microsoft Meetings, can you obtain a 

listing of all participants who logged in?  

• Can you do a roll call – maybe using the “chat” function?  

• Does the education lend itself to a post-test which could be set up so that a participant must enter their 

name, or employee ID number, to verify they participated?  

• Ca you add a mandatory request to the evaluation survey that they provide a name and email address?  

• If multiple people log in on the same computer, will you accept an email attesting to who was present and 

met the requirements for successful completion? This works if your audience numbers are small, but 

would be very cumbersome if large numbers were involved.  

• If an event is being broadcast/streamed live at a variety of locations, identify a contact person for each 

location, email them a sign in sheet to return to the APU. (Can also email them a copy of a paper 

evaluation form to be copied and provided to participants and then collected, and sent back to APU.)  

• If your APU is having problems with individuals identifying themselves, it is possible to make that a 

requirement of successful completion. If they do not complete what you ask, they would not receive 

contact hours.  

• Within your online evaluation can you add an attestation question regarding participation– one that is 

required to be answered?  

Sample wording for Participation Attestation -  

Verify your attendance by checking the box below:  

       By checking this box, I verify that I attended the XXXX (title) webinar/course.  
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