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NARS  REMINDER 
NOW POSTED!  The FAQ sheet for NARS is now available on the Approved 

Provider Forum for your use.  It’s a compilation of questions from APU gathered 

from a variety of sources, and the answers by our NPRL Judi Dunn.  Check there 

first if questions arise in your Unit about NARS completion. 

Please don’t stress about completing the NARS spreadsheet.  We anticipate that 

the document will be adjusted or revised in years to come as it is used across the 

country and as the ANCC decides the best utilization for the information gathered 

in this format.  You may 

complete the NARS 

spreadsheet “as you go” 

throughout the year or 

complete it in December 

prior to submission.  Bottom 

line is to make sure you’ve 

included all your Unit 

activities and to enter them 

using your best judgment on 

how to respond in each 

column.  There are no penalties for getting it wrong as long as each activity is 

there!  Your questions are always welcome. 

 

Quality Quotes 
    
 

   If you can’t describe what you are doing as 
  a process, you don’t know what you are 
  doing. 
                                 - W. Edwards Deming 

 

   Negative people need drama like oxygen.   
  Stay positive; it will take their breath away. 

 

                                          - anonymous                 



Sara’s Slant 

 

Whether you are on a beach, or seem to be living on a baseball field (which is my life right now), I hope everyone is 

having a wonderful summer!  It’s hard to believe we only have a few weeks until the Approved Provider Training 

and the return of kids to school.  My how time flies. 

  Don’t forget to register for the Approved Provider Training scheduled for Monday, August 21st. 
Registration is still open, although the sleeping room block will close very soon – July 21st.  It was quite a 
surprise to learn that the date selected for our Training was also the day for a solar eclipse.  It never 
crossed my mind to check things like that as we began planning the activity – as planners we learn 
something new every day!  I’m not even sure how to add that to my planning checklist for future 
events……State/Federal Holidays?  Check.  Other conferences/conflicts?  Check.  Solar eclipse or other 
astronomical phenomenon?  Hmmmmm.  The CE Team will do our best to provide you with a wealth of 
content during the training but also allow for those interested to participate in the eclipse viewing.  If you 
have any questions about the AP Training please contact me in the office.  

 
 When you reach out to the Midwest MSD office with questions – you never know who might 

respond.  Don’t worry it won’t be the Culligan guy; he hasn’t passed his training yet – just kidding😊! 
There are times when Approved Providers email questions to me in the MSD office and another team 
member will respond.  Please know that this is a possibility and don’t be alarmed when it occurs.  The 
reason for this may be due to someone being out of the office or certain team member content expertise 
and the particular question asked.  The CE Team functions as a true ‘Team’ and our priority is seeing that 
your questions are answered accurately and as quickly as possible.  Therefore, we assist each other in 
addressing the volume of questions we receive.  Occasionally our replies get lost in spam/junk filters.  So, 
one thing we ask is for you to please acknowledge any response you receive from a CE Team so we can 
make sure you received our reply. 

 

 Just a reminder, please check your records to ensure that you have updated the Midwest MSD 
address.  Our new address is 3340 American Avenue, Suite F, Jefferson City, MO 65109.  This will be our 
only address from this point forward as we have also cancelled our PO Box address.  If you need a new W-9 
that reflects our new address to update vendor records for the Midwest MSD, please email me and I will 
send you a copy. 

 

The CE Team and I truly enjoy working with each of you to ensure the success of your Approved Provider Unit! 

Please reach out to the Midwest MSD office if we can be of assistance.   

 

You know you’re a nurse when:     

 

This is your idea of a practical joke     Everything you write – notes, cards, emails -    You don’t think this is funny 
                                                                                  has nursing abbreviations                                                 
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ROCKIN’ WITH THE REVIEWERS 
The Nurse Peer Review Team members share best practices 

 

Promotional Materials 

We’ve had a lot of questions asked lately about promotional materials and what is required to be included on 
them.  The short answer is:  not much!  Only one item is required. 

Approval Statement 
Up until January 1st of 2017, any marketing or promotional material other than Save the Date postcards or the like 
had to include the Approved Provider Unit’s full approval statement as well as the number of contact hours to be 
awarded as one element of the flyer/brochure/email.  That requirement is no longer in place, but the Midwest 
MSD Team strongly suggests that your Unit continue including both.  The approval statement is the Unit’s badge of 
achievement – your APU has worked hard to achieve Provider Approval, and to keep it, so you should be 
announcing to all that your activity has been planned using the rigorous and evidence-based methods considered 
best practice in the industry.  For most nurses holding specialty certifications, the contact hours they earn toward 
recertification must be ANCC-level contact hours, so the approval statement is your best advertisement that your 
activty will provide certified nurses with not only great content but the right type of contact hours they need.  And 
since you are required to provide your approval statement as part of your activity’s disclosures, we can’t think of 
any reasons other than space considerations for leaving it and the contact hour award off of your marketing.  
Remember that if you mention contact hours at all (“contact hours available”) then the full approval statement 
must be included as well. 

Learning Outcomes 
The Midwest MSD does not encourage the use of learning outcomes on promotional materials.  Outcomes are 
written by and for the planners, not the learners, and publishing them “as-is” may not provide your potential 
attendeees with a clear pricture of the activity.  Instead, consider a listing of “key points” or “key features” of the 
activity, to provide details about sessions and/or the general theme of the activity.  If there is room, a detailed 
agenda can be very useful for nurses to use in deciding whether this activity is right for them.  As the very least, a 
brief “blurb” or narrative can help flesh out the title of the activity and provide information, such as “Join us for a 
day of evidence-based sessions on cutting-edge cardiac care that can energize your practice and enhance your 
patient’s outcomes!” 

Successful Completion Requirements 
If your completion requirements have been determined by your committee in time, consider including them on 
your flyer or brochure.  This is especially useful if the requirements contain elements such as participation in role-
playing or completion of a posttest.  Nurses who don’t care to take part in activities like that can then choose not 
to attend, and those that do will know what to expect ahead of time. 

Sponsors and/or Commercial Supporters 
It is up to the APU to decide if inclusion of sponsor or commercial supporter names and logos is appropriate for the 
promotional material.  If space is not an issue, this can be a way to thank sponsors for participating, as well as let 
potential attendees know who they can expect to see at vendor times.  Best practice indicates that if commercial 
entities are included on promotional materials, a statement such as “Sponsors and commercial supporters have no 
input in or influence over the choice of topics or presenters” should also be included to be very clear to all.  Be 
mindful that if your activity is also providing CME, logos of commercial interests cannot appear on promotional 
materials. 

Disclosures 
If your disclosures are ready by the time promotional materials are released, they can be included as well, but they 
are not required to be on these materials as long as they are disclosed elsewhere prior to the activity.   
 

 



 

Registration information 
Don’t assume that all of the nurses in your facility will know how to register.  Include full instructions for new 
employees and for outside participants as well. 

Joint Providers 
The names of joint providers of an activity is the only required element for your promotional materials.  All of the 
names (and logos, if included) of all of the joint providers must be equally prominent.  It must be very clear to all 
potential participants which entities are providing the entire activity, not just the contact hours.   

If you have any questions or concerns about your promotional materials, we are always available.  Just send us an 
email (see list at the end of the newsletter) and attach your working document for feedback.    

Did You Know?  

Fun facts about Summer 
What’s Wrong with this Learning 

Outcome? 
 

             The “dog days of summer” refer to the  

             weeks between July 3 and August 11 and 

are named after the Dog Star (Sirius) in the 

Canis Major constellation. The ancient Greeks 

blamed Sirius for the hot temperatures, 

drought, discomfort, and sickness that occurred 

during the summer. 

       Before the Civil War, schools did not have  

       summer vacation. In rural communities, kids  

       had school off during the spring planting and  

    fall harvest while urban schools were 

essentially year-round. The long summer holiday 

didn’t come about until the early 20th century. 

              According to Forbes, the top 9 most  

              hazardous summer injuries are caused 

by 1) playground equipment; 2) skateboards; 3) 

trampolines; 4) lawn mowers; 5) amusement 

attractions; 6) non-powder guns, BBs pellets; 7) 

beach, picnic, camping equipment; 8) barbeque 

grills, stoves, equipment; and 9) trimmers, small 

garden tools. 

Learners will self-report what new learning they intend to 

implement into practice. 

 This outcome is written in the correct format, and is even 

 measurable.  But will it give you and your planners the  

 information you need? 

 

    Whenever possible, Learning Outcomes should be specific to the  

 professional practice gap identified – generic outcomes such as  

 the one above are not specific to the content of any one  

 educational activity, and may result in a jumble of responses 

 that aren’t very helpful to the planning committee in   

 determining whether the activity was successful.   

 

    Questions for the planners include: what are the planning  

 committee expectations for the learners in regard to closing the 

 professional practice gap identified?   What information on  

 integration into practice will help the planning committee know  

 that nursing practice has been enhanced from the baseline  

 noted in the gap analysis?  

 

    For instance, if an identified gap is “nurses are not familiar 

 with the current guidelines on pain management”, one  

 learning outcome might be “learners will identify at least two 

 elements of the Pain Management guidelines that they will  

 integrate into practice”.  Then the question on the eval after 

 the activity might be “Describe at least two specific elements  

 from the Pain Management guidelines that you will integrate  

 into your current practice.”   

 

  If there are multiple sessions with different content areas,  

 integration into practice questions could be repeated with 

 specifics from each content area.  Asking a single generic  

 question will almost always result in generic answers rather  

 than meaningful data that is useful to the planners.  So strive 

 for learning outcomes that are as specific as necessary to  

 elicit measures that will tell you whether your gap(s) have  

 narrowed or closed. 

No newsletter in August – we’ll 

be working hard on Approved 

Provider Training instead!   See 

you again in September! 
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July’s Featured Approved Provider 
      

 Periodically the Pulse will feature one of our Approved Provider Units so that everyone can get to know their colleagues better. 
 

July’s featured Approved Provider is North Kansas City Hospital in Missouri.  The “little hospital on the hill” 

opened in 

1958 as an 

80-bed 

facility after 

grass-roots 

fundraising 

by the 

community.  Today, NKCH is a 450-bed 

hospital on a 70-acre campus that includes a 

multi-use Pavilion, a hospice house, and 

various office buildings for physicians and 

other hospital services.   

The Primary Nurse Planner for North Kansas City Hospital’s Approved Provider Unit is Mary Davis MSN, RN-BC.  

Mary has been the PNP for two years, having served in that same role at another Kansas City area hospital.  The 

most satisfying part for Mary as the PNP?  “The sheer number of CNE offerings we are able to provide to our staff.  

We host about 100 offerings a year at no cost to staff and many offerings are also open to non-NKCH staff at low 

cost.”  The most challenging part of her position?  “Folks outside of our Provider Unit that don’t understand 

outcomes versus objectives.”  Mary’s staff of Nurse Planners and key personnel have made that transition 

successfully and Mary says her staff loves outcome-based planning.  “My Nurse Planners feel outcomes are easier 

to identify and measure.  We really focus on what we want the learner to achieve and that makes the planning 

with outcomes really easy.” 

The NKCH Provider Unit’s biggest achievement so far this year has been developing and publishing their first online 

CNE module, from a live activity that was exceptional, but that of course not every hospital nurse could attend.  

According to Mary, the process went fairly smoothly, but did take longer than anticipated, due to delays outside of 

the Unit, such as with the editing process by NKCH’s Marketing.  Mary and her staff used the time to develop a 

Unit policy for online learning that will help guide upcoming enduring material offerings, including issues such as 

how disclosures would be handled, how outcomes could be developed and measured, and more.  The new module 

was published to the NKCH LMS recently, and the Unit will be monitoring it closely between now and it’s 6-month 

review date.   

For the future, Mary and her Unit staff will be working on some more non-traditional learning formats.  “We are 

striving to get a journal club started and we want to expand our online CNE offerings.  We are looking at outside-

the-classroom things that work better for staff members, like those on night shift or weekends.”  

The Business of Nursing 

Email Signatures 

 As a periodic feature, our NPRL Judi Dunn will discuss issues on the business and administrative side of continuing nursing education. 

 

While nurses may be great at patient care and communication with families, they may not realize the importance 

of their daily email presence.  Nurses, especially in continuing education departments, find themselves working 

with a wide variety of stakeholders, some internal and some external.  No matter what, you want to make sure 

that you have easily identified not only yourself (name) but who you are (position) and where you are from 



(facility/organization).  

Some helpful tips to consider to ensure that your electronic communication is the most effective:  

Always have an email signature on every work-related email – they are easy to set up in all email programs.  You 

do not need to go overboard – but be sure to include all information that is necessary to identity yourself, your 

department and how best to contact you.  

Include your role/position as well as the name of your facility/organization. It can be very frustrating for the 

reader, especially in outside organizations to receive an email with a simple signature such as Susie Smith, 555-

555-1234.  Then the reader has to try to figure out what organization Susie is from by reading her email addresses 

– but how many email addresses have you seen that are not very recognizable?  

Avoid using more than 2-3 different colors or fonts to keep the signature easy to read.  

Avoid setting up your signature line as an image; many devices and email clients have default settings, which 

block images. An email signature that is in an image format will not be visible.  

Personal quotes in a business email signature can be a turn-off to some stakeholders. Try to be considerate.  

Downsize disclaimers or include a link to a detailed disclaimer so that required information is provided elsewhere.  

A simple effective email signature:  

Your name,  

Your Title, Company  

Phone number  
 

Additional contact information such as mailing address, and fax number might be utilized for external stakeholders 

as well.  

 

 
Midwest Multistate Division 
3340 American Avenue, Suite F  

Jefferson City, MO  65109 
midwestnurses.org 
573-636-4623 

 Have questions?  Email: 
 Judi Dunn  NPRL@midwestnurses.org 
 Carol Walker  NP@midwestnurses.org 
 Belinda Heimericks  LNP@midwestnurses.org 
 Sara Fry  sara@midwestnurses.org 

 

Knowledge is knowing a 
tomato is a fruit 

Wisdom is not putting it in a 
fruit salad 


