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A Switch to ZOOM! 

Beginning with the March 2022 Approved Provider monthly call, the 

platform used will be Zoom rather than GoToMeeting.  This change is 

due to some 

technical issues in 

the first two 

months of the 

year; we hope 

that utilizing 

Zoom for the 

monthly calls will 

improve access 

and service for everyone. 

Watch for an email from Sara outlining the new instructions for the 

calls, including download information in case you are new to Zoom! 
 

 Quality Quotes 

 

Challenges are what makes life 
interesting, and overcoming them 
is what makes life meaningful. 

 

                      -  Joshua J. Marine 
 
 

You miss 100% of the shots you 
never take. 

 

                       -  Wayne Gretsky 
 
 



Activity Elements FAQs 
Answers to frequently asked questions! 

 

Q: Can an Approved Provider Unit engage patients as planners, faculty/authors in NCPD Activities without 
compromising privacy and confidentiality?  

A: Patients are often important contributors to educational activities and APUs are encouraged to engage 
patients as planners and faculty. APUs should seek appropriate guidance from institutional policies and 
practices concerning the protection of confidential and private information when including patients in NCPD 
activities. The Health Insurance Portability and Accountability Act (HIPAA) does not prohibit the use of 
patients as faculty, planners, or learners in NPCD activities as long as their permission has been received.  

Q: Can only nurses be faculty/presenters at a NCPD activity?  

A: No. Non-nurses can be faculty/presenters at a NCPD activity.  

Q: Can we offer contact hours for healthcare professionals who need to learn to use websites and software 
tools that help them to work, learn, and collaborate virtually, especially during this public health crisis?  

A: Yes, just be aware that certain state Boards of Nursing, may not accept such content (and therefore the 
related contact hours) for the purposes of relicensure.  

Q: Do we have to include the Midwest MSD Approval statement on a save-the-date card/announcement?  

A: No. Typically these announcements contain only initial preliminary information like the activity date and 
location. If more specific information is included, such as faculty/presenters and key topics, the Approval 
statement must be included.  

Q: Does ANCC and/or the Midwest MSD require a posttest for an 
enduring material?  

A: No. Neither ANCC nor the Midwest MSD require posttests for 
any type of NCPD activity.  Note, though, that a posttest is an 
excellent way to perform the required verification that a learner has 
viewed or read the content presented in an enduring material 
activity. 

Q: How can a presenter provide feedback to the learner?  

A: Feedback can be provided back to the learner in several ways. Evaluation results (quiz score, 
reflective statement review, etc.) can be used as feedback. This is best achieved by correcting 
misconceptions and incorrect responses, showing learners the correct or optimal respo nse, and 
providing an explanation as to why the correct answer is the best. This can be done live during the 
activity, or asynchronously. During a live activity, a case discussion where faculty share with learners 
the appropriateness of the decisions made and the appropriateness of the case outcome is considered 
acceptable feedback to participants. 



Q: How is a journal-based CE activity defined?  

A: A journal NCPD activity is an activity that 
is planned and presented by an Approved 
Provider Unit and in which the learner 
reads one or more articles (or adapted 
formats for special needs) from a peer-
reviewed professional journal.  

When reporting journal-based activities in 
NARS, the APU may choose to report 
journal-based NCPD activities as a single 
activity per journal or as individual articles. 
For credits available, specify the amount of 
time required to complete the activity. The 

number of learners should equal the total number of individuals who completed the activity.  

For example, a provider produces a journal that contains an article that is associated with an 
activity. Twenty learners read the article, reflect on the content, and complete questions related to th e 
content of the article. The learners spend 1 hour on this activity. In NARS, the provider would report 
this as a journal-based activity with 20 learners, and 1  credit 

Q: How should activities that allow learners to participate both in-person and virtually in real-time be 
reported in NARS? 

A: In activities that blend in-person and virtual interaction, the activity type will depend on whether 
learners participate in real-time or can access the activity at any time. If learners participate in real -
time, whether in person, virtually, or both, report this as a single activity. For the activity type, choose 
Course or Regularly Scheduled Series, whichever is most appropriate. 

Q: How should we evaluate changes in learners or patient outcomes during in expedited COVID-19 NCPD 
activities without putting the onus on our learners? 

A: One option is to facilitate short discussions during the education that are moderated by a facilitator 
who reports back new strategies discussed by the learners. Another strategy is to ask learners to share 
a reflective statement verbally, via e-mail, or via a text to the facilitator. 
 
Q: If a live activity is turned into an enduring material, do faculty disclosure and acknowledgement of 
commercial support still need to be made? 
 
A: Yes. The new NCPD activity must demonstrate compliance with all applicable ANCC/Midwest MSD 
requirements, including the disclosure of relevant financial relationships to learners based on the  
financial information applicable at the time an individual last had control of content, and 
acknowledgement of any commercial support.  This is true even if the commercial support was only for 
the original live activity. 
 

Questions?   Please contact Judi at ProgramDirector@midwestnurses.org 

https://accme.org/faq/how-should-we-evaluate-changes-learners-or-patient-outcomes-during-expedited-covid-19
https://accme.org/faq/how-should-we-evaluate-changes-learners-or-patient-outcomes-during-expedited-covid-19
mailto:ProgramDirector@midwestnurses.org


Sara’s Slant 
New Password – Approved Provider Forum 

The Approved Provider Forum is the password-protected section of the Midwest MSD website for access only 
by current Approved Providers providing resources, training materials and forms for providers to use within 
their Approved Provider Units. Therefore, periodically as Approved Providers come and go, we will update the 
password used to access the resources provided.  

On February 1, 2022, the password for the Midwest MSD Approved Provider Forum changed. To access the 
Approved Provider Forum page on the Midwest MSD website, please use the following login information: 

URL: https://midwestnurses.org/approved-provider-forum/ 

Username: ProviderForum 

Password: APExcellence 

Please remember, access to this information is only for Midwest MSD Approved Providers. Please use the 
login information only within your Approved Provider Unit and do not share the access information with 
anyone.  

Please also remember, do not use your personal email address or change the login and password information 
at all. Please only use the login credentials provided above that were selected as a general login for our group 
of Approved Providers.  

We will continue to add to the Approved Provider Forum throughout the year, so we encourage you to 
bookmark this page on our website to visit it often for updates!  

If you have specific questions or concerns, please contact the Midwest MSD Office. 

 Revisions Continue! 
   

As part of the ongoing revisions to the resources available  

to Approved Providers, the 3-part Nurse Planner Training 

series has been updated to reflect the new language and 

processes from the Standards for Integrity.  

Be sure to replace any copies you may have previously 

downloaded with the most current version, now available  

on the Approved Provider Forum. 

DON’T FORGET that the new Standards for Integrity & 

Independence as outlined in the December 2021 webinars  

must be implemented by all Approved Provider Units no  

later than July 1, 2022.   

https://midwestnurses.org/approved-provider-forum/


 

Midwest MSD Approved Provider Conference Call Topic Tips 
February 1, 2022 

NCPD Activity Planning Guide 

Back in February of 2021 we reviewed the NCPD Activity Planning Guide to discuss how it was updated, and 

here we are again with more improvements to review! Please understand that we do not change this form 

just for the sake of changes. Each element that is covered on the NCPD Activity Planning Guide is a criteria 

requirement that must be documented in an activity file. To ensure that all elements are up-to-date with 

ANCC changes, the form must be adaptable. It is designed to walk the Nurse Planner and the planning 

committee through the planning, implementation and evaluation process with the ability to validate 

documentation. No one wants to try to remember every aspect and make sure that there is an email, or other 

record in a file.  The NCPD Activity Planning Guide is here to assist.  

The Midwest MSD Professional Development Team has taken your comments, suggestions and the changes 

brought forth by ANCC into consideration in revising this document. Please make sure that the new v1.2022 

has been downloaded and shared among your Nurse Planners.  

During the February 2022 call I shared a copy of the new form with areas that have changed highlighted in 

yellow and areas that Reviewers still see issues with highlighted in aqua. I would be happy to share a PDF copy 

of this sample if Primary Nurse Planners would like to utilize it in any Nurse Planner training/communication. 

Please email me at ProgramDirector@midwestnurses.org for a copy.  

What has changed?  

• Addition of Hybrid (Live + Livestream) course to Activity Type.  

• Section 2 - Educational Design Criteria “Nurse Planner COI Assessment” section retitled “Clinical 

Content Assessment”.  

o Updated language regarding AP Financial Relationship Reporting Form and new process 

included.   

o Addition of Nurse Planner and/or Content Expert validation of review for content integrity. 

• Section 3 - Qualified Planners removal of COI check boxes.  

• Section 4 - Qualified Faculty removal of COI check boxes. 

• Section 5 - Contact Hour Calculation 

o Under Successful Completion Requirements bold type was added to emphasize the different 

types of activity formats and suggested attendance requirement options. 

o “How was learner participation/attendance verified” options have been removed. This must 

still be validated; however, an attestation box has been included for the NP to verify that the 

APU has a system in place to validate participation based on the activity format.  

• Section 7 - Activity Evaluation Summative Evaluation - information has been added to clarify what is 

expected to be in the educational file.  

• Section 9 title was reversed to better separate that exhibits and commercial support both must be 

documented if applicable.  

o Additional language added to reflect changes in Standards.  

• Section 10 - Disclosures language updated to reflect changes in Standards 

mailto:ProgramDirector@midwestnurses.org


• Required Attachments updated to reflect new form titles 

What do Nurse Planners completing the NCPD Activity Planning Guide need to be extra careful about?  

• Page One asks “This planning file was audited for completion by: Name, Credentials and Date 

o This is a reference to the fluidity of this document. It is not complete until AFTER the activity is 

complete. It is a working document that can be adapted, added to, and revised by the NP as 

needed. The NP, however, cannot remove/delete any element of the form.  

o Once the educational event has been completed, the evaluation data compiled and analyzed, 

the next step is for someone in the APU to review the form for accuracy and completeness 

and sign off here.  

• Educational Activity Design – Section 1 Jointly Provided Activities   

o A reminder that on the promotional materials and in the disclosures, it is required that a 

statement explicitly indicates who the joint providers are, using that terminology. Examples 

can be found in the Joint Provider white paper located in the AP Forum.  

• Educational Activity Design – Section 2 Effective Design Principles 

o Under Evidence to Validate Professional Practice Gap - the evidence that is checked needs to 

be included in the Current State column of the Gap Analysis Worksheet. This provides a link 

between the evidence validating the gap and what the actual current state is for the target 

audience.  

o The Sources of Supporting Evidence items checked need to substantiate the evidence in the 

section above that.  

o The “Brief Summary of Data Supporting the Need for the Activity” should include all of the 

sources of data addressed in the earlier section.  

• In the Clinical Content Assessment Section - if the No (not a clinical topic) section is checked, there 

must be a valid, specific explanation of why this option was chosen. Refer to the definition and ensure 

that there will not be any reference to products, services, and/or patient treatments.  

• In Section 4 - Qualified Planners and Qualified Faculty sections - double check that credentials are also 

listed for each person recorded.  

• In Section 5 – Contact Hour Calculation - pay close attention to the “Reminder”. A working agenda 

that shows session times (in minutes) that correlates with the contact hour calculation is required. 

• Section 7 – Activity Evaluation - the Summative Evaluation is not a data dump. It is not appropriate to 

include all of the evaluation question answers, etc. What is required is an analysis of the evaluation 

data by the NP. 

• Section 9 – Exhibits and Commercial Support - It cannot be emphasized enough that the question box 

“Were exhibits/vendors present at this educational activity?” MUST BE CHECKED! 

• Reminder that if commercial support is received it must be disclosed to the learners. NPs do not need 

to disclose amount, but do need to state the name of the ineligible company/organization that 

provided the commercial support and do need to report it in NARS.  

• Section 10 – Disclosure Responsibilities - each row within the “Applicable” column must be checked 

either No or Yes. As well, all disclosures checked must be consistent with all other documentation. For 

example, if it is marked that the Provider Approval Statement is located on the Disclosure Slide, then 

that slide must be included with the Provider Approval Statement.  

• Section 11- Participation Records - a reminder that all of the bulleted elements MUST be included on 

the roster/listing of participant record that the APU has on file. It does not matter if the record is 



electronically generated, or a simple sign in sheet, all elements are required. They can be hand written 

if necessary.  

Ok that is a long list of revisions – but all were important to include as the changes must be recorded for each 

educational activity.  

Questions/Comments from the Chat During 02/01/22 Call 

Q: For repeated educational activities is the completion date considered after the first one?  

A: The line on page 1 asking for name and date of who audited the file for completion refers to whomever 

reviewed the entire planning file, including the NCPD Activity Planning Guide for completion, accuracy and 

appropriateness. It is normally completed once the activity has finally closed, as it would need to include 

an analysis of all evaluation data.  

Q: So, does it mean that we do not need to have each planning committee member fill out the AP 

Financial Relationship Reporting Form?  

A: Completion of the form is based on if the content of the educational event is clinical or not. If there is 

no clinical content to be covered, then members of the planning committee other than the Nurse Planner 

do not need to complete the AP Financial Relationship Reporting Form.  

Q. Our Approved Provider Unit can decide to have each planner and/or presenter complete the AP 

Financial Reporting Form, correct?  

A: Yes, that is correct. If your APU chooses you may ask every planner and/or presenter to complete the 

AP Financial Reporting Form even if the content is not clinical.  

Q: There is no place on Part 2 of the AP Financial relationship reporting Form to note which activity it is 

for. How should we do this?  

A: Part 2 is an extension of Part 1 which asks for this information. It is acceptable to add in writing or add 

an additional space to Part 2 to include this information, but technically Part 1 should be attached to Part 

2 in the activity file.  

Q. Would you consider ‘art therapy’ to be clinical content?  

A: In this and all other instances, it is important to delve into what is the professional practice gap and the 

content to help close that gap. In this example, one presentation may cover the history of art therapy, and 

how it has evolved over the years (which is non-clinical) and yet another may cover specific case studies 

on how art therapy was used to improve depression in clients (clinical).  

Q: Are certification prep courses considered clinical or non-clinical?  

A: It would depend on the content being covered. Some courses only cover how best to study for and 

navigate the exam (non-clinical), some may delve more into areas such as a CCRN review of current 

pharmacological treatments (clinical). The NP needs to make the determination based on the content and 

provide a brief explanation of their thinking in the appropriate section of the NCPD Activity Planning 

Guide.  

Q: If we have just vendors, they are just renting space, correct? So, we do not need to check the 

vendor/exhibits box?  



A: You are correct that vendor/exhibitors are just renting space and that income is not considered 

commercial support, however, the NP does need to mark the box yes or no regarding if 

vendors/exhibitors were present (even if a virtual exhibit hall). This leads to the next section about how 

bias was prevented if there were vendors/exhibitors. 

Q. Why are sources of evidence required in the “Required Attachments” section if they are described 

much more in depth in the NCPD Activity Planning Form?  

A: What is required is that the APU have on file copies of the evidence that was used to support the need 

for the activity; they are not required to be submitted with the educational planning file for review.  Note 

that full articles from a lit review, or all data from a needs assessment are not required to be in the 

activity file, just some notation or citations of what that information entailed or where it can be found on 

file.  For instance, a bibliography would be an acceptable short version of evidence that a lit review was 

performed as part of gap analysis. 

Comment: I really like the COI form to validate the credentials of the planner/presenter. It is also a nice way 

to collect their contact information for future activities.  

Response: It was useful in that respect. However the APU can design their own contact information form, or 

add to the process that the information is requested when contact is first made with the planner/presenter.  

Please email any questions or concerns your Approved Provider Unit may have to Judi Dunn at 

ProgramDirector@midwestnurses.org. Hopefully the “new and improved” version of the NCPD Activity 

Planning Guide will provide Nurse Planners and planning committee members with a tool they can easily use.   
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----------------------------------------------------------------------------------------------------------------------------- ------------------------------------- 
HAVE QUESTIONS? EMAIL US: 

Judi Dunn: ProgramDirector@midwestnurses.org | Carol Walker: NP@midwestnurses.org | Sara Fry: sara@midwestnurses.org  
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