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Mark Your Calendars! 
The annual Approved Provider Training date has been set.  We’ll be 

meeting on Monday, August 31st, 2020 at the Capitol Plaza Hotel in 

Jefferson City MO.  Please plan to join the MSD Team and your colleagues 

for a fun, interactive day of learning and best practice sharing. 
 

We hope by providing the date early that all Units can arrange to send at 

least one member. 

 

Have any ideas or suggestions for topics to cover in the 2020 Training?  

Need more help with gap analysis, learning outcomes or quality outcome 

measures?  Want to review another activity file?  Finding some other 

planning elements or administrative requirements challenging? Please 

email any of the Team members as soon as possible – we’ll be working on 

gap analysis and agenda setting in the next couple of months. 

 

Watch for more details soon! 

 Quality Quotes 

 

Make your life a masterpiece; imagine 

no limitations on what you can be, have 

or do. 

                                              - Brian Tracy 

 

You’ll never change your life until you 
change something you do daily.  The 
secret of your success is found in your 
daily routine. 

 

                                             -  John C. Maxwell 



The Virtual Office 
Your Midwest MSD team setup 

 

The CNE Team of the Midwest Multistate Division functions from a variety of physical locations.  In fact, we have 

a “virtual office”. While the Midwest MSD does have an actual brick and mortar office building in Jefferson City 

Missouri, not all staff have offices there. The 3340 American Avenue, Suite F, Jefferson City MO 65109 is the 

physical address where all postal mail should be routed.    

However, the CNE Team is not housed in that location. Sara Fry works from Edwardsville, Illinois, a St. Louis 

suburb, Judi Dunn works from Omaha, Nebraska and Carol Walker works from Liberty, Missouri, a Kansas City 

suburb. (Carol inserts a comment here – “How ‘bout those CHIEFS??”) The CNE team collaborates via text, email 

and conference calls to conduct all Midwest MSD business.  

Remember too that the Midwest MSD CNE encompasses two distinct ANCC accredited units. The Accredited 

Approver Unit oversees all of the Approved Provider Units and the approval of Individual Education Activity 

Applications. The Accredited Provider Unit actually plans, implements and evaluates educational events on 

behalf of the Midwest MSD in conjunction with our constituent state nursing organizations. This entails event 

planning, i.e. hotel arrangements, setting up registration system, handling presenter arrangements, etc. as well as 

the typical continuing nursing education paperwork.  

While Carol is a fulltime consultant with the Midwest MSD, she splits her time between both accredited units. 

Judi is a part-time consultant and also works fulltime in another professional development position.  

Therefore, it would not be unusual for you to see emails from us 

outside of normal business/office hours. It’s also not unusual for 

an email sent to Sara to be answered by either Judi or Carol.  We 

work as a team in most areas of the MSD’s work, and questions 

from our Approved Providers are often answered by someone 

who is either an expert in that area (like Judi being NARS queen, 

or Carol good with learning outcomes), or simply available when 

the rest of the team is tied up with a project.   

We try to schedule phone calls at times that work best for you, so 

please let us know if you also do not work within a 9-5 schedule. At times, Sara may be out-of-the office while 

physically coordinating an educational event. We all try to be as responsive as possible, as we are here to support 

you and your educational efforts. 

Evolving Terminology and Certification Changes 
From the Nurse Peer Review Leader 

 

Evolving Terminology  

As you may have noticed with the recent ANCC Approval Statement changes, the terminology regarding what we 

as nurse educators do is slowly changing. Continuing education has always been an important part of the nursing 

profession. There is a constant need to learn, improve and progress. We cannot stand still and maintain high 



patient outcomes.  

In recent years, the role of the nurse educator in continuing education has increased to include mentoring, 

precepting, onboarding, competency management, role development, research, and education. In 2010 the 

Nursing Professional Development model “builds on a systems approach, demonstrating the broadened scope of 

Nursing Professional Development practice” (Harper & Maloney, 2016). As we move forward, we see more 

interprofessional practice and new learning environments also being added to the mix.  

To recognize the changes, the terminology of nursing continuing professional development (NCPD) is now being 

used by ANCC, the Association for Nursing Professional Development and other organizations. There is no 

requirement to make any changes other than the ANCC/Midwest MSD Approval Statement; however, as your 

Approved Provider Unit looks at your processes and procedures, documents and training programs, you may 

want to consider updating the terminology used to reflect the broader scope of practice.  

ANCC Certification Changes 

In December 2019, the ANCC Commission on Accreditation responded to numerous requests for promoting the 

certification credential awarded to those in the Nursing Professional Development specialty area.  The previous 

credential of RN-BC (RN Board Certified) has been changed to NPD-BC (Nursing Professional Development Board 

Certified). The change was announced in the January 2020 Association for Nursing Professional Development 

online newsletter.  

The news release states “NPD practitioners currently holding the certification should begin using the new 

credential immediately. You may need to update professional documents such as signature lines and business 

cards to reflect the change as soon as reasonably possible. Since RN has been removed from the credential, the 

change will require RN to be listed after the highest degree earned.”  

The example provided is:  

Previous: Mary Harper, PhD, RN-BC 

Now: Mary Harper, PhD, RN, NPD-BC 
 

If you have any questions, you are directed to contact ANCC Certification Program at 1.800.284.2378 or 

certification@ana.org   

 

Sara’s Slant 
Sara Fry, Professional Development Director 

 

Hello Approved Providers! Thank you to everyone for submitting your required Annual Report and NARS data for 

2019 activities. The Midwest MSD CNE Approver Unit Review Team will review the information submitted and 

provide you with feedback once all reviews have been completed. Please be patient with our team as we work to 

complete the reviews and provide feedback. As Judi mentioned on the recent conference call, this time of year is 

very busy with Annual Report reviews, a February applicant cycle, our own ANCC reporting, and events being 

provided in our participating MSD states of Arkansas, Kansas, Missouri and Nebraska. We will do our very best to 

provide you with feedback just as soon as we are able.  

We have now completed Phase 1 and 2 of our NARS Implementation and a majority of our Approved Provider 

Units are entering their data directly into the NARS system. We hope that your interaction with the NARS system 

mailto:certification@ana.org


has been positive and you are finding the direct entry process to be much smoother than the completion of the 

spreadsheet in the past. Please do share your experiences with us – good or bad! What we’ve received so far has 

been positive.  We would love to hear your thoughts!     

Phase 3 participants, be watching your email for login instructions so you can begin entering data for 2020 

activities into the NARS system. Please note, there are resources available to you on the AP Forum as you begin 

navigating the new reporting system, as well as a recording of the webinar hosted in 2019 for our Phase 2 

participants. Also check out the Pulse newsletter index to find multiple articles about navigating NARS as well as 

APU questions answered.  We encourage you to review the materials to familiarize yourself with the 

requirements. As always reach out to us if you have any questions.  

Thank you for being a part of our Midwest MSD family – I look forward to working with you in 2020! 

What’s in a Name…or Credential? 
 

Did you know there is a consensus standard for how to write your credentials as a professional nurse?  Having a 

standard way ensures that everyone— including nurses, healthcare providers, consumers, third-party payers, and 

government officials— understands the significance and value of credentials.  Utilizing a “standard signature” 

order of credentialing also helps make your marketing brochures that include presenter listings or planning 

committee member listings look consistent and professional. 

What is the preferred order of credentials?  

The preferred order is: 

1. Highest earned degree 

2. Licensure  

3. State designations or requirements  

4. National certifications  

5. Awards and honors  

6. Other recognitions 

Why is this order recommended? 

The education degree comes first because it is a “permanent” credential, meaning it cannot be taken away except 

under extreme circumstances. The next two credentials (licensure and state designations/requirements) are 

required for you to practice, but are not permanent; they can be lost through non-renewal or revocation. 

National certification is usually voluntary, and awards, honors, and other recognitions are always voluntary. 

What are examples of credentials? 

• Educational degrees include doctoral degrees  (PhD, DrPH, DNS, EdD, DNP), master’s degrees (MSN, MS, 

MA), bachelor’s degrees (BS, BSN, BA), and associate degrees (AD, ADN) 

• Licensure credentials include RN and LPN 

• State designations or requirements recognize authority to practice at a more advanced level in that state 

and include APRN (Advanced Practice Registered Nurse), NP (Nurse Practitioner), and  CNS (Clinical Nurse 

Specialist) 

• National certification, which is awarded through accredited certifying bodies such as the American Nurses 



Credentialing Center (ANCC), includes RNBC (Registered Nurse-Board Certified) and FNP-BC (Family Nurse 

Practitioner-Board Certified) 

• Awards and honors recognize outstanding achievements in nursing such as FAAN (Fellow  of the American 

Academy of Nursing) 

• Other certifications include non-nursing certifications that recognize additional skills. One example is the 

EMT-Basic/EMT, awarded by the National Registry of Emergency Medical Technicians. 

 

What credentials do I HAVE to use? 

On legal documents such as prescriptions and notes on medical 

records, you must use the credentials required by your state for 

your area of practice, for example, Susan Jones, RN, or Joyce 

Smith, APRN. 
 

In professional endeavors such as speaking, writing for publication, 

or providing testimony before a legislative body, use all your 

relevant credentials. Note that journals sometimes order 

credentials differently, and it is acceptable to conform to their 

style. 
 

What if I have more than one of the same type of credential? 
 

List the highest education degree first, for example, Michael 

Anderson, PhD, MSN. In most cases, one degree is enough, but if 

your second degree is in another relevant field, you may choose to 

list it. For example, a nurse executive might choose Nancy Gordon, MBA, MSN, RN. Note that the highest non-

nursing degree is listed first, followed by the highest nursing degree.  

 

A nurse who has a master’s in a non-nursing field might choose Anne Peterson, MEd, BSN, RN. If you have a 

doctorate and a master’s degree, omit your baccalaureate degree. 

 

Multiple nursing certifications may be listed in the order you prefer, but consider listing them either in order of 

relevance to your practice or in the order they were obtained, with the most recent first. Always list non-nursing 

certifications last. 

______ 
Adapted from: How to display your credentials. ANCC. www.nursingworld.org/~48fdf9/globalassets/certification/renewals/how-to-

display-your-credentials. Accessed 1/23/20. 

_______ 
American Academy of Nursing. Credential Use Guidelines. http://www.aannet.org/ files/public/Credential_Use.pdf. n.d. Accessed June 20, 2011. 

American Medical Association. AMA Manual of Style: A Guide for Authors and Editors. 10th ed. New York, NY: Oxford University Press; 2007. 

American Nurses Association. Credentials for the Professional Nurse: Determining  a Standard Order of Credentials for the Professional Nurse. 

Effective date: December 11, 2009. 

American Nurses Credentialing Center. http://www.nursecredentialing.org. Accessed June 20, 2011. 

APRN Consensus Work Group & the National Council of State Boards of Nursing APRN Advisory Committee. Consensus Model for APRN 

Regulation: Licensure, Accreditation, Certification & Education. July 7, 2008. https://www.ncsbn.org/ 

Consensus_Model_for_APRN_RegulationJuly_2008.pdf. Accessed June 20, 2011. 

Smolenski M. Playing the Credentials Game. Silver Spring, Md.: American Nurses Credentialing Center. 2008. 



Types of Educational Events 
NARS event coding 

Course (C)  

A course is a live educational activity where the learner participates in person. A course is planned as an individual 

event. Example: workshop, conference.  

If a course is held multiple times for multiple audiences, then each instance it is provided is reported as a separate 

activity.  

Regular Scheduled Series (RSS) 

A regularly scheduled series (RSS) is a course that is planned as a series with multiple, ongoing sessions, e.g., 

offered weekly, monthly, or quarterly; and is primarily planned and presented to the Approved Provider’s 

professional staff. Examples include grand rounds, tumor boards, and morbidity and mortality conferences.  

• Each RSS is reported as one activity. That is, if 2020 Oncology Grand Rounds are planned to be offered 

quarterly, only one item is listed in NARS, not the individual quarterly sessions.  

• The activity remains “open” until the last session has occurred.  

• The cumulate number of hours for all sessions within a series equals the number of hours for that activity.  

• Each nurse is counted as a learner for each session he/she attends in the series.  

Internet Live Course (IL) 

An internet live course is an online course available via the internet at a certain time on a certain date and is only 

available in real time, just as if the course was held in an auditorium. Once the event has taken place, learners 

may no longer participate in the activity unless it is again presented at a specific date and time and only available 

in real-time. Examples include a live webinar or Zoom session.  

• If an Internet Live Course (IL) is presented on multiple occasions, each event is reported as one activity.  

Enduring Material (EM) - Home Study/Self-Study 

An enduring material is an activity that is printed, recorded or computer 

presented and does not have a specific time or location designation for 

participation. Rather the learner determines where and when to complete 

the activity.   

The Provider creates the content for enduring material activities. It has often 

been called a “home study” or “self-study”. It is NOT offered via the Internet.  

Examples include a specific article designated as CNE in a nursing publication, 

a recording of a CNE live event that is posted on an internal learning 

management system or published on a DVD.   

Sometimes an Approved Provider Unit will create an enduring material from a 



live CNE activity. When this occurs, ANCC considers the Approved Provider to have created two separate activities 

– one live activity and one enduring material version. Both activities must comply with all ANCC requirements.  

Enduring materials can be available for less than a year, one year, or multiple years. Each enduring material is 

counted as one (1) activity for each year it is available, whether it is active for the entire year or a portion of the 

year.  

An Approved Provider Unit reports the number of learners who successfully completed the activity during that 

reporting year. An APU does not report cumulative data for an enduring material over multiple years.  

An enduring material may be offered for a three (3) year time frame. The time frame starts from the first day it is 

offered, and expires three (3) years later. If during that time frame, the enduring material is reviewed and 

updated, the expiration date starts from the date the reviewed version is first made available. The expiration date 

is a required disclosure that must be made available to learners prior to the start of the educational material.  

If during the time frame that an enduring material is offered, the Approved Provider Unit Midwest MSD Provider 

Approval number changes the APU is expected to make the changes within the enduring material as needed.  

Remember however, that the Midwest MSD Provider Approval number is only required to be on the certificate of 

completion.  

Internet Activity Enduring Material (IEM) 

An Internet activity enduring material is an “on demand activity,” meaning that there is no specific time 

designated for participation that is offered via the Internet. The participant decides when to complete the 

activity. It is “enduring”, meaning that there is not just one time on one day to participate in it. Rather the 

participant determines when he/she participates. Examples include an online interactive educational module, or a 

podcast.  

Internet Activity Enduring Materials (IEM) can be available for less than a year, one year, or multiple years. Each 

IEM is counted as one (1) activity for each year it is available, whether it is active for the entire year or a portion 

of the year.  

If during the time frame that an IEM is offered, the Approved Provider Unit Midwest MSD Provider Approval 

number changes the APU is expected to make the changes within the enduring material as needed.  Remember 

however, that the Midwest MSD Provider Approval number is only required to be on the certificate of 

completion.  

An Approved Provider Unit reports the number of learners who successfully completed the activity during that 

reporting year. An APU does not report cumulative data for an enduring material over multiple years.  

Journal-based CNE (JN) 

A journal-based CNE activity includes the reading of an article (or adapted formats for special needs), an 

Approved Provider learner engagement strategy that may include reflection, discussion, or debate about the 

material contained in the article(s), and/or requirement for completion by the learner of a pre-determined set of 

questions or tasks relating to the content of the material as part of the learning process.  

The ANCC does not consider a journal-based CNE activity to have been completed until the learner documents 

participation in the activity to the Approved Provider Unit.  

Each article is counted as one (1) activity. To calculate hours of instruction, the Approved Provider Unit specifies 



the amount of time required to complete the activity. The number of participants reported by the Approved 

Provider Unit equals the total number of individuals who completed the activity. Each participant is counted once, 

regardless of how many times they worked on the activity.  

For example, an Approved Provider provides a journal that contains an article that is designated as a journal-

based CNE activity. Twenty nurses read the article, reflect on the content, and complete questions related to the 

content of the article. The nurses spend 1 hour on this activity. The Approved Provider Unit would report this as 

one (1) journal-based activity with 20 nurse participants and one (1) hour of instruction (contact hour).  

This resource document is also available on the Approved Provider Forum.  Last revised 1/2020. 
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----------------------------------------------------------------------------------------------------------------------------- ------------------------------------- 
HAVE QUESTIONS? EMAIL US: 

Judi Dunn: NPRL@midwestnurses.org | Carol Walker: NP@midwestnurses.org | Sara Fry: sara@midwestnurses.org  
 

 


