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2019 NARS Spreadsheet Available NOW! 

Now posted on the Approved Provider Forum – the 2019 NARS spreadsheet to be 

utilized by all Approved Provider Units to record activities taking place (live 

courses) or accessed (enduring material) in 2019.  Please 

contact Judi or Sara if you have questions on the 2019 version. 

     Thank you!  

Thanks to all of the Approved Provider Units who met the 

deadline and completed their Annual Reports and NARS 

spreadsheets! We appreciate all your work.  Sara will be busy over the next 

few weeks formatting and uploading the NARS information so that the Midwest 

MSD can turn in its own report to ANCC. Send positive thoughts our way as we 

begin working on our required reporting! 

While that is going on, review of the Annual Report elements and sample activity 

documents will be underway as well. We’ll get feedback out as soon as possible! 
 

. 

 

Quality Quotes 

Hard work beats talent when 
talent doesn’t work hard. 
                                - Tim Notke 
 

A river cuts through rock not 
because of its power, but because 
of its persistence. 
                                     

                                                                                                                                     - Jim Watkins 

 

Just one small positive thought in 
the morning can change your 
whole day. 
                                -  Dalai Lama XIV 



Low Down on Disclosures 
Best Practices from the Nurse Peer Review Leader 

 

 

Approved Provider Units are required to disclose to learners important information regarding an educational 

event for which contact hours are awarded.  

What is required to be disclosed prior to the start of the education:  

• If an event is jointly provided, and who the joint providers are 

• The Provider Approval statement applicable to the Approved Provider Unit providing the contact 

hours  

• All Requirements for Successful Completion – what does the learner have to do to receive contact 

hours?  

• The presence OR absence of conflict of interest for planners, presenters, authors, content reviewers 

– anyone who has the ability to control content of the event 

o List only the roles that existed for that activity – if no content reviewer was used, don’t 

include them 

o If COI is found – name of 

individual, name of 

commercial interest and the 

nature of the relationship 

o For example: Dr. Smith has 

declared he is a consultant 

for ABC Company 

• If commercial support was received 

(financial and/or in-kind) 

• Expiration date for awarding contact 

hours if the education is an enduring 

event  

What is no longer required and should not 

be included as part of disclosures: 

• Non-endorsement of products or services 

• Off-label use 

• Amount of commercial support received 

• If sponsorship was received or not received 

• Remember - verbal disclosures are not allowed as the only mechanism.  You may emphasize or 

review disclosures verbally in addition to a written method, but not as the only way.  

Best Practices:  

• Keep disclosures short and sweet – there is no need for lengthy explanations of what conflict of 

interest is 

• Requirements for Successful Completion must be consistent throughout all event documentation – if 

used in marketing, on CNE Activity Planning Guide, in disclosure slide or handout  



• Disclosures are not recommended to be printed on sign in rosters – most learners do not notice them 

nor take the time to read them when put in this location  

• Disclosures are specific to each educational event – there is no template that fits all events.  

Check out the sample disclosures provided on the Midwest MSD website! 

Revision Spotlight:   
the 2019 COI Forms 

 
 

When reviewing all MW MSD documents and forms this past December, the CNE team attempts to make 

meaningful changes to assist Nurse Planners when using MW MSD forms. Two such forms that were revised 

slightly were the Nurse Planner and Planner/Faculty COI Forms.  For both of these forms, the revisions made 

were just areas of emphasis. 

Nurse Planner COI Form 

Remember that the Nurse Planner COI form must be completed by the designated Nurse Planner and not 

other nurses who are also on the planning committee. Also, the form must be filled out as specific to the 

educational event being planned. The purpose is for the Nurse Planner to disclose any actual or potentially 

relevant relationships with commercial interest organizations that may influence the content of the 

education.  

Remember too that the Nurse 

Planner’s COI form must be reviewed 

by the PNP or another member of the 

planning committee as noted in red at 

the top of the COI status table.  Forms 

cannot be signed by anyone who is 

not a planning committee member 

with the exception of the Unit’s 

Primary Nurse Planner.  Other Nurse 

Planners in the Unit cannot review 

and sign this form unless they are on 

the planning team for that activity. 

To help with documentation, some reminders in red were added to the resolution portion of 

Section 5.   
 

This is where the PNP or reviewing planning committee member should include details about the resolution 

process – what did they find and what did they do. For example, this would be the place to document that 

“NP indicates she also serves on the speakers bureau of XYZ Company, however XYZ Company does not 

produce, market or sell any products that are relevant to the content of this educational event. Therefore, no 

conflict of interest has been found.”  

 

Planner/Faculty COI Form 

This form should be completed by all planning committee members (other than the single Nurse Planner) 

and by all presenters, facilitators, panelists, content reviewers or authors of content.   



In addition to the “NOTES” color 

changes as noted with the NP COI 

form, several instructional texts 

were also made red in this section. 
 

This was done to remind Nurse 

Planners that either additional 

information is required during the 

review process (second line about 

non-relevant relationships) and/or 

post-activity, where information is 

needed about seen, heard or 

participant-reported commercial bias. 

This is an area often overlooked during post-activity wrap ups, and should be added to any activity check list 

you may be utilizing. 

 

Overall the revised forms have minimal changes but we hope they provide a reminder that reviewing for 

Conflict of Interest is an important part of the CNE planning process.  

Fun Facts: Valentine’s Day 
Somewhat useless but interesting information 

Here’s why you didn’t get any Conversation Hearts this year! 
 

For the first time in 153 years, no Sweetheart’s Conversation Hearts were made for Valentine’s Day. 

The New England Confectionery Company (also known as ‘Necco’) is no longer producing the classic 

Valentine’s Day candy.  Necco closed in July 

and was purchased by an investment 

company, which sold the Sweethearts brand 

to the Spangler Candy Company.  
 

Because of the time it takes to create the 

supply of conversation hearts (it took Necco 

11 months to produce 8 billion conversation 

hearts - all of which would be sold in the 6 

weeks leading up to Valentine’s Day!  

Spangler Candy Company didn’t have 

enough time to make the hearts for 2019.  
 

The good news: Spangler’s CEO has already announced the hearts will be back on shelves in 2020!  

Luckily, a few other candy makers, like Brach’s, also makes conversation hearts.  You can even make 

your own – check out YouTube and Pinterest for recipes and instructions. 
 

Just a note:  If you DID receive a box of Sweetheart’s Conversation Hearts this year, you might want 

to check that expiration date.  Just sayin’.   

 



Chocolate as medical 
treatment? 

 

Physicians of the 1800s commonly 

advised their patients to eat some 

chocolate to calm their pining for  

lost love.  Now there’s a medical opinion we can get  

behind! 

 

 

                    Single? 
 

  Maybe the way they do it in  
  Finland is better. February 14th   
  is Ystävänpäivä, which translates  
  to “Friends Day”.  Not only loved ones but your 
  besties are celebrated with candy and small gifts.  No 
  need to feel left out! 
 

 

Rockin’ with the Reviewers 
The Nurse Peer Review Team members share best practices 

                                                  

It’s true: training is forever!  This month and last, the Nurse Peer Reviewers have been working on a training 
update process with the Nurse Peer Review Leader.  Regardless of the time that a Reviewer has served, the 
frequent and ongoing changes made to ANCC criteria and Midwest MSD forms and review processes make it 
necessary to provide periodic updates, and in this case, a reviewer ‘test’ of sorts, to determine that all 
reviewers are consistent with one another and with the required criteria. 
 
Each Approved Provider Unit also needs an ongoing training and 
update process in place for their Nurse Planners.  The renewal 
applications in 2018 showed that many Units had robust and 
comprehensive processes they use to not only keep the Nurse 
Planners abreast of changes and updates, but also allowing the 
Primary Nurse Planner to make sure that the updates are 
implemented.  
 

Other APUs are not as successful.  The sample activities submitted 
tend to give an accurate picture of how training and updating is 
presented or absorbed by the Nurse Planners of these activities.  
When the reviewers see outdated disclosure elements, wrong 
forms used, poorly written learning outcomes, or inaccurate language on 
marketing or agendas, it’s a strong signal that the Unit hasn’t stressed training enough. 



Here are some things to consider when analyzing your update/training processes: 
 

Training needs to be timely.  The bigger the Unit, the more time needed to disseminate new information, 
new criteria or new forms to all Nurse Planners.  It’s important to note the dates that new forms or new 
processes need to be in place and utilized when determining your update plan.  Older forms and templates 
should be officially ‘retired’ or archived so that they aren’t inadvertently used by planners – get them off 
shared folders and indiviidual Nurse Planners’ computers. 
 

All Nurse Planners must be included.  Here is where the single-PNP Units have the avantage.  They only have 
themselves to keep updated and current on the criteria and forms (although this can take a chunk of time 
that isn’t always easily available!).  For Units with one or more Nurse Planners, the PNP must ensure that 
each has been given the proper information in a timely manner.  This can be through email, meetings, a 
shared file system, or even one-on-one if appropriate.   
 

Don’t’ forget key personnel.  Administrative or volunteer staff who help your Unit with processing 
paperwork, payments, eval summaries, and other admin tasks will benefit from being familiar with changes 
in criteria or new forms/templates.  Often it is administrative staff fielding questions, assembling activity 
packets or doing your NARS entries.  While they may not be responsible for educational design, the ancillary 
jobs can negatively impact your activity files or processes if everyone isn’t kept informed. 
 

Verify that the training “took”.  It usually isn’t enough to simply pass out new forms, or communicate 
feedback or updates to your staff unless you also have a mechanism for making sure they comprehend and 
will implement the changes.  Many APUs review new criteria or forms in Unit meetings, giving everyone a 
chance to ask questions or make comments on how changes will impact work flow.  But what if Unit 
meetings are not appropriate due to distance or timing?  What if one or more Nurse Planners can’t attend?  
The Primary Nurse Planner is responsible for ensuing that all Nurse Planners have the tools they need, and 
thus also responsible for having a comprehensive and effective training/update process in place.  Whether 
this includes one-on-one updating for Nurse Planners who could not attend a meeting, or mini-tests given to 
all to make sure that criteria are understood (one APU uses a “bad file” and a “good file” to conduct their 
mini-test for NPs). 
 

Ultimately, verifying that all Nurse Planners can successfully implement new criteria or forms depends on the 
Primary Nurse Planner’s strategies for auditing/reviewing/monitoring activity file elements either in real time 
as planning is in progress, or as soon as possible after an activity. 
 

Ask questions!  In order for a Primary Nurse Planner to be able to communicate changes or updates 
accurately, and answer the questios that Nurse Planners may have, he/she needs to be confident that they 
understand them as well.  Use the resources available to you – the Approved Provider Forum, this newletter, 
and the MSD team, who can usually provide you with a response within 24 hours via email.  We are here to 
help.  There are no stupid questions – especially not when it’s a matter of adherance to criteria.  Your success 
is our success.  
 

 

 

 

 

 

 
 

 
 



SAVE THE DATE! 

 

This year’s Approved Provider Training 

will be on September 9
th
 at the Capitol 

Plaza Hotel in Jefferson City, MO.  

Registration will be online again this 

year, and we’ll let you know when that 

opens.  Your ideas for topics to be 

covered during Training are needed!  

Please email Sara with your suggestions.  

Hope to see everyone in September! 
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------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
HAVE QUESTIONS? EMAIL US: 

Judi Dunn: NPRL@midwestnurses.org | Carol Walker: NP@midwestnurses.org | Sara Fry: sara@midwestnurses.org  
 

 


