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Post-Activity Survey 
Did you and/or some of your staff members attend the 2016 Approved Provider 

Training event in Jefferson City this past August?  If so, you should have received 

an email with a link to a SurveyMonkey survey with our planning committee’s 

long-term learning outcome measurement questions. 

It’s a very brief survey, and should only take a few minutes for completion, but 

your responses will provide us 

with a wealth of information 

to help improve the 2017 

training and allow us to 

determine how well our 

presented concepts have been 

adopted by the Midwest MSD 

Approved Provider Units.  

If you can take 10 minutes, 

we’d love to know your 

answers to our few questions!  

Please let Sara know (sara@midwestnurses.org) if you have not received the 

email notification about the survey, or if you have any issues with completing 

the questions. 

 
 QUALITY QUOTES 

 

 Holiday gift suggestions: to your enemy,  
 forgiveness. To an opponent, tolerance. To a friend, 
 your heart. To a customer, service. To all, charity.  
 To every child, a good example. To yourself, respect.  

 
                                                             - Oren Arnold 

 Christmas is not a time or a season but a state of 
 mind. To cherish peace and good will, to be  
 plenteous in mercy, is to have the real spirit of  
 Christmas.  
                                                          - Calvin Coolidge 

 

mailto:sara@midwestnurses.org
http://www.midwestnurses.org


Sara’s Slant 
Annual Report and Annual Fee submission 

 

 

 By now you should have received two emails detailing how to submit the Annual Report and pay the Annual fee, both 

due by January 31, 2017. If you reviewed the Annual Report requirements for this year you will see a few changes from 

previous reporting periods. Below are some things to keep in mind as you work on pulling the data for the report: 

 Collating all elements of the Annual Report into one PDF file is not required as it is with the application materials. 
Submitting multiple attachments by email is acceptable.  

 Email submissions are strongly encouraged and greatly appreciated. 

 It is important that each Approved Provider Unit use the CNE Activity Summary Form we provide to ensure 
consistency in the data received.  

 Changes within the APU – If your Unit experiences a change in name, structure, Primary Nurse Planner, Nurse 
Planner around the time the Annual Report is due, please do not notify the Midwest MSD office within the Annual 
Report. Please submit the required documentation separately to ensure timely processing. 

 Activity documentation: 
o Please ONLY submit the items requested in the Annual Report Form 
o When submitting the CNE Activity Planning Guide form please ONLY submit the form itself and not all of 

the attachments referenced in the guide. The Review Team only needs to see the form. 
o When submitting documentation of how disclosures were delivered to learners, please remember the 

Review Team needs to see how ALL required and applicable disclosures for that particular activity were 
delivered. For those who disclose all elements using one method this will be as easy as providing a copy of 
that handout, slide, or other method used. For those who disclose each required/applicable element 
using a different method please ensure that you include a copy of each method so the Review Team can 
see how each element was disclosed to learners.  

 CNE Activity Summary Form – As you will see the form now asks for “Total # of nurses” in addition to “Total # of 
participants” from previous years. The rationale for this change is to address questions received in the past and 
also to support accurate reporting on the number of nurses receiving contact hours within each Unit. Some of our 
Approved Provider Units provide education only to nurses and in those cases the numbers provided will be the 
same in each of these columns. However, some Approved Provider Units provide interprofessional education and 
only a percentage of participants are nurses. With interprofessional education the numbers provided in these two 
columns would be different; the total number in attendance versus the portion of the total that are nurses. Please 
know that if you have not been tracking your interprofessional activities in 2016 a manner that reporting on 
specifically the number of nurses in attendance is possible – that is okay. It is difficult to provide data for 
something you have not tracked this year. Simply provide the total number of participants for each of your 
activities and amend your data gathering for 2017 to address the change.  

 
Please also note a few changes in the Annual Fee payment process this year: 

 The Midwest MSD is no longer processing payments as a subsidiary of the American Nurses Association. 
Therefore, each Approved Provider Unit will need to update their vendor records to reflect the Midwest MSD 
change in name, address and EIN number. A W-9 was provided with the payment instructions email to assist with 
updating of records. Please see that this information is passed on to your accounting departments.  

 Payments can be made by credit card or check through the online payment portal. When you select to pay by 
check, an invoice will automatically generate for you to print and include with your payment. Please note, this 
invoice will arrive by email. Be sure to check your spam/junk folder in case the email is routed there instead of to 
your inbox. 

 If you have any questions as to whether your organization is classified as a Single Agency or a System Provider, 
please review pages 3-4 of the Application Instructions document for definitions or contact the Midwest MSD 
office.  

 



ROCKIN’ WITH THE REVIEWERS 
The Nurse Peer Review Team members share best practices 

 

 

                                              One example of an Educational Planning Form 
 

 

Recently, Ashley Bell from St. Luke’s Hospital in Chesterfield MO sent in an Educational Planning Form (EPF) for an 
upcoming activity, along with some questions on how to structure content when overarching learning outcomes are 
used for a multi-session activity.  The EPF she included was a good example of well-written and comprehensive 
learning outcomes, and she agreed to let us share it with the other Approved Providers as an example:  

 
 

 
 
 

Note that the 
planners 
included 
measures of 
knowledge, 
attitude and 
potential 
integration into 
practice within 
their chosen 
outcome 
measures, in 
addition to a 
wide variety of 
learner 
engagement 
strategies to 
promote 
dialogue and 
interactive 
participation.  
Only the first 
page of the 
form is shown 
here as an 
illustration. 
 
The review 
team has seen 
several 
instances of 
well-written 
learning 
outcomes.  It is 
gratifying to 
see the 
progress so 
many Provider 
Units are 
making in this 
area! 
 



Exhibit Hall Guidelines 
        

 Educational materials for an activity 
may not be packaged in items bearing logos, 
trademarks of a Commercial Interest 
Organization. For example, plastic bags with 
corporate logos can be offered at a separate 
table, so that if a participant chooses to they 
can obtain one and place their materials in it, 
however the Approved Provider Unit cannot 
package the educational materials (agenda, 
handouts, etc.) in the bags and hand them 
out pre-packaged. Remember this refers to 
Commercial Interest Organizations – not 
those that are exempt from this 
classification.  

 
 Revenue that does support continuing nursing  
 educational activities awarding ANCC contact hours  
 and is provided by a commercial interest  
 organization is reported as commercial support.  
 
 
 Adapted from “Exhibits, Promotions and Sales” from the  
 Midwest MSD Approved Provider Forum.  Original document  
 reprinted from ANCC Directors Update (May, 2014) and  
 American Nurses Credentialing Center’s Content Integrity  
 Standards for Industry Support in Continuing Nursing   
 Educational Activities (Effective date: 1/1/2013); (Updated:    
 5/1/2013); (Updated: 8/8/2014) 

 
 

 
 The Approved Provider Unit is responsible for adhering to the 
ANCC/ MW MSD criteria regarding educational events during 
which exhibits, promotions and/or sales are planned.  
The ANCC Content Integrity Standards for Industry Support in 
Continuing Education Activities (2014) clearly spell out the 
criteria to be upheld to ensure that CNE is not 
influenced/biased: 
“Commercial interest organizations may not exhibit, promote 
or sell products or services during the introduction of an 
educational activity, while the educational activity takes place 
or at the conclusion of an educational activity, regardless of 
the format of the educational activity (live in person, on-line, 
web-based, etc.). Exhibits, promotion and sales must be 
separated from the educational activity.”  
 

Exhibit halls and/or areas are considered 
commercials for those companies/organizations. The 
fees received from rental of exhibit space are not 
considered commercial support – as they have nothing 
to do with the educational activity itself (they are just 
renting sales space). The Approved Provider Unit may 
utilize the monies collected from exhibitors as they see 
fit and it has no relevance to planning the educational 
activity.  

 

Exhibiting, promoting and selling products may not 
take place during an educational activity.  Exhibit halls 
must be closed while education is being presented. 

 

Marketing or advertisement for exhibits, 
promotions or sales may not be included within 
educational activity content (e.g., slides, handouts, and 
enduring materials).  It is permitted to note on 
marketing materials that exhibits will be available for 
participants. 

 

Marketing or advertisement for exhibits, 
promotions or sales must take place in a location that 
is physically separated from the area where 
educational content is delivered.  Facilitators or 
planners may not mention exhibitors inside the 
room(s) where education is being presented (such as 
during ‘announcements’). 

 

Giveaways:  
Commercial Interest Organizations may provide 
giveaways for learners, if there is physical separation 
between accessing the giveaway and learner 
engagement in the educational activity. 



The True Story of Rudolph 
Being different can be a blessing 

 
The True Story of Rudolph 
 
A man named Bob May, depressed and brokenhearted, stared out his drafty apartment window into the chilly 
December night. 

 . 
His 4-year-old daughter Barbara sat on his lap quietly sobbing. Bob's wife, Evelyn, was dying of cancer. Little Barbara 
couldn't understand why her mommy could never come home. Barbara looked up into her dad's eyes and asked, 
"Why isn't Mommy just like everybody else's Mommy?" Bob's jaw tightened and his eyes welled with tears. Her 
question brought waves of grief, but also of anger. It had been the story of Bob's life. Life always had to be different 
for Bob. 

   v 
Small when he was a kid, Bob was often bullied by other boys. He was too little at the time to compete in sports. He 
was often called names he'd rather not remember. From childhood, Bob was different and never seemed to fit in. 
Bob did complete college, married his loving wife and was grateful to get his job as a copywriter at Montgomery 
Ward during the Great Depression. 
. 
Then he was blessed with his little girl. But it was all short-lived. Evelyn's bout with cancer stripped them of all their 
savings and now Bob and his daughter were forced to live in a two-room apartment in the Chicago slums. Evelyn 
died just days before Christmas in 1938. 
. 
Bob struggled to give hope to his child, for whom he couldn't even afford to buy a Christmas gift. But if he couldn't 
buy a gift, he was determined to make one - a storybook! Bob had created an animal character in his own mind and 
told the animal's story to little Barbara to give her comfort and hope. 
. 
Again and again Bob told the story, embellishing it more with each telling. Who was the character? What was the 
story all about?  
. 
The story Bob May created was his own autobiography in fable form. The character he created was a misfit outcast 
like he was. The name of the character? A little reindeer named Rudolph, with a big shiny nose. Bob finished the 
book just in time to give it to his little girl on Christmas Day. 
. 
But the story doesn't end there. 
. 
The general manager of Montgomery Ward caught wind of the little storybook and offered Bob May a nominal fee 
to purchase the rights to print the book. Wards went on to print, "Rudolph, the Red-Nosed Reindeer" and distribute 
it to children visiting Santa Claus in their stores. 
. 
By 1946 Wards had printed and distributed more than six million copies of Rudolph. That same year, a major 
publisher wanted to purchase the rights from Wards to print an updated version of the book. 
. 
In an unprecedented gesture of kindness, the CEO of Wards returned all rights back to Bob May. The book became a 
best seller. Many toy and marketing deals followed and Bob May, now remarried with a growing family, became 
wealthy from the story he had created to comfort his grieving daughter. 
. 
But the story doesn't end there either. 
. 
Bob's brother-in-law, Johnny Marks, made a song adaptation to Rudolph. Though the song was turned down by such 
popular vocalists as Bing Crosby and Dinah Shore, it was recorded by the singing cowboy, Gene Autry. "Rudolph, the 
Red-Nosed Reindeer" was released in 1949 and became a phenomenal success, selling more records than any other 
Christmas song, except for "White Christmas." 
. 
The gift of love that Bob May created for his daughter so long ago kept on returning to bless him again and again. 
And Bob May learned the lesson, just like Rudolph, that being different isn't so bad. In fact, being different can be a 
blessing. 
 



New Year’s Resolution? 

Don’t forget that all activities that were originally developed using Objectives format and that 
will be repeated by your Provider Unit annually (or more frequently) must be transitioned to 

Learning Outcomes format no later than January 1, 2017.  All activities that take place from the 
first of the year on are required to follow the 2015 criteria in their entirety. 

 

 
Regardless of which winter holiday you celebrate, we at the Midwest MSD 

wish all of our colleagues, customers and friends a joyful season. 
Midwest Multistate Division 
P.O. Box 105228 
Jefferson City, MO  65110 
midwestnurses.org 
573-636-4623 

Have questions?  Email: 
Judi Dunn  NPRL@midwestnurses.org 
Carol Walker NP@midwestnurses.org 
Belinda Heimericks  LNP@midwestnurses.org 
Sara Fry  sara@midwestnurses.org 

 


