
 

THE MIDWEST MSD PULSE                                                         December 2015  

 

In this Issue 
 
Online Evaluation - Which Survey 
Option is Right for your Provider 
Unit? 

 

Sara’s Slant - Notifying the MW 
MSD of Changes/Addresses to Use 
 

Featured Approved Provider  
Children’s Hospital Omaha 
 
Rockin’ with the Reviewers 
Who’s Signing Those Forms? 
 

 

The Approved Provider Forum Launches 
The new Approved Provider Forum went live in late November, containing many new 
features your Unit may find helpful.  In addition to a schedule of the upcoming 
Approved Provider conference calls and webinars, the Forum provides information on 
educational design topics and serves as a home for Provider Unit-specific forms and 
resources.  Excerpts from ANCC newsletters provide additional material on design 
elements and Unit processes.  And finally, the Forum hosts a three-part series on 
Nurse Planner Training.  This scripted PowerPoint self-study series can be used with 
newly hired Nurse Planners or as a resource by your current Nurse Planners.  The 
series covers forms, adult learning principles, commercial support, conflict of interest, 
joint-providership, design principles, and quality improvement, separated into three 
parts for ease in viewing.  Additional training tools and resources will be added 
periodically – check back often!  We remind everyone not to share your login 
information with anyone outside of your Provider Unit.  If you did not receive login 
information for the new Approved Provider Forum, please contact Sara. 

ONLINE EVALUATION 
WHICH SURVEY OPTION IS RIGHT FOR YOUR PROVIDER UNIT? 

Are you considering moving to online evaluation of your educational activities?  Online survey tools can be a very 
cost-effective way for asking evaluation questions, delivering certificates of completion and collecting and 
analyzing results through one central system. Low cost online tools provide easy interfaces for building evaluation 
surveys and viewing reports online.  There are a number of these tools available. How do they compare?  

.. 
What Do These Tools Do? 
Pretty much any good online survey tool will allow you to easily define your evaluation questions and the possible 
responses using an online interface, and then send your participants a link to answer the survey online. But some 
offer more sophisticated functionality that can be very handy when you’re planning anything more than the 
simplest survey. What types of features might be useful? 

 Flexible survey look and feel. A package that allows you to update colors, font and header graphics can help you match 
a survey to your website or organizational branding. 

 Skip logic. As you design more complex surveys, it can be useful to let respondents skip a whole section of questions 
that don’t apply to them. E.g., survey skip logic lets you define that those who answer “no” to question 10 should skip 
to question 15. 

 Piping. Piping allows you to pull answers from one part of a survey into another. For instance, if someone says in one 
question that they work in ICU, you can then ask them in a follow-up, “What’s the best thing about working in ICU?”, 
filling in the name of the unit from the previous question.  

 Randomization. The order of a set of questions, or the set of answers to a given question, can often affect survey 
responses and thus the quality of your data. Features that automatically randomize the order of particular questions or 
answers will help avoid this issue. 

 Website integration. While many packages create surveys in their own web page, some let you embed them into your 
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existing website or intranet. This can be a particularly useful way to do quick, one-question surveys (called polls), or to 
gather opinions in a longer survey. 

 Data analysis. One of the primary differentiators between inexpensive packages and their more expensive counterparts 
is their ability to help you to analyze the data and understand the meaning behind the results. Most packages provide 
simple reports summarizing the answers to each question, and many will let you download them into Excel or another 
tool for further analysis. More advanced packages allow cross-tabulation to see the data relationships between 
different sets of questions, or complex statistical analysis. 

Basic Evaluation Survey Tools 
SurveyMonkey (www.surveymonkey.com) 
SurveyMonkey offers a popular online hosted survey tool that works well for basic evaluations. The free version 
might be useful for very small and informal surveys, but allows very little customization of the look of the survey, 
no downloads of reports or data, and can only collect 10 questions and 100 responses per survey. The Select 
version offers unlimited questions and up to 1000 responses/month, customizability, skip logic and the ability to 
export Excel and PDF files. The package’s folder structure and “search by title” feature makes it easy to navigate 
through many surveys. Reports are minimal, but they allow you to export results to another application to do 
more serious analysis. Higher end Gold and Platinum versions offer advanced logic features like question and 
answer piping. 

Zoomerang (www.zoomerang.com) 
Zoomerang is similar to SurveyMonkey in many respects, but is a somewhat more powerful package for somewhat 
more money. Like SurveyMonkey, there’s a very limited free package; the more useful Pro package offers 
unlimited surveys, questions and respondents, and a Premium package includes mobile surveys, comparison 
reports, multi-user survey sharing, and statistical analysis. The survey building tools are not quite as intuitive as 
SurveyMonkey’s, and it can be more difficult to learn. However, Zoomerang offers more extensive reporting, with 
a flexible cross-tabulation report tool that lets survey administrators see the data relationships across any set of 
questions.   

SurveyGizmo (www.surveygizmo.com) 
SurveyGizmo offers a low-cost  solution with some advanced features—it supports 1,000 responses per month, 
and basic logic—as well as a range of more advanced packages.  At all levels, SurveyGizmo offers basic piping, fully 
customizable survey look and feel, and the ability to embed images and videos hosted on your own website. More 
advanced levels offer many randomization options (question options, questions per survey page, and pages 
themselves), skip logic, and more.   

PollDaddy (www.polldaddy.com) 
PollDaddy offers surveys and polls that can be easily embedded into external websites and applications. The free 
package offers a maximum of 10 questions per survey and 100 responses per month, plus basic reporting. More 
advanced versions are available. Survey features are more limited than some of the other options in this category, 
with no skip logic or piping, but survey administrators have a lot of flexibility over the look of the survey, by 
selecting from pre-designed templates, or fully customizing the template by editing stylesheet code. Surveys can 
be delivered in pop-up windows, and results can be tracked via RSS feed. 

More advanced surveying tools, such as Qualtrics, QuestionPro and LimeSurvey, offer significantly more advanced 
question formats, survey logic and data analysis.  The more complex functionality may make them more difficult to 
use without training, but they can provide welcome functionality and evaluation analysis tools.  
… 
Whichever type of package makes sense for you, take advantage of the free versions to take the tools for a trial 
run. While many of the advanced features are not available in the free trials, the vendor may be able to give you 
access to these features as well. 
                                                                                                                                - adapted from www.idealware.org  . 



            SARA’S SLANT 
Periodically, Director of Professional Development Sara Fry 
will share tips for Provider Units from the MW MSD office. 

 

Notification of Changes within  
the Provider Unit 

When your Provider Unit experiences a 
change, such as a change in Unit staff – a new 
Primary Nurse Planner or Nurse Planner, 
when a Nurse Planner is no longer serving, or 
an organizational change in name or structure 
– the Primary Nurse Planner should notify the 
Midwest MSD office within 30 days of the 
change.  
 If your organization experiences growth in 

the number of CNE activities provided, 
causing your Approved Provider Unit to 
retain the services of additional Nurse 
Planners, complete the Approved Provider 
Change Notification Form - available on the 
MW MSD website - providing the name and 
credentials of the new Nurse Planners and 
submit this completed form along with a 
copy of the individual’s Nurse Planner 
Biographical Data form to the Midwest MSD 
office for review. Tip to help you 
remember:  Add “Notify MW MSD of new 
hire” to your training checklist! 

 If the organization/Approved Provider Unit 
changes their name, the Midwest MSD 
office must be notified. For example, if a 
Unit changes their name from “Saint 
Elsewhere Hospital” to “Boston South 
Health System” (LOL for those who 
remember the TV series from the 1980s) the 
Unit would need to complete the Approved 
Provider Change Notification Form to notify 
the Midwest MSD office of the change – one 
which could potentially lead to a change in 
the provider approval statement used by the 
Approved Provider Unit on all future 
correspondence.  

 
Notifications are reviewed by the Nurse Peer 
Review Leader and the Provider Unit contact 
is notified of approval or if additional 
materials are needed. The Midwest MSD 
records are updated depending on the 
change and the notification is maintained in 
the Provider Unit file.  

QUALITY QUOTES 

 Many of life’s failures are people who did not realize 
 how close they were to success when they gave up.            
                                                                -  Thomas Edison 

 Quality is never an accident; it is always the result of  
 intelligent effort.  
                                                                       - John Ruskin 

CORRECTION 

 Oops!  A word was omitted from our article in November’s  
 issue featuring Barnes-Jewish Hospital.  Barnes-Jewish was the  
 first ADULT hospital to earn Magnet® recognition in Missouri.   
 Children’s Mercy Hospital and Clinics in Kansas City was the  
 first of any kind!  We regret the omission. 

                DID YOU KNOW? 

 Despite the masculine names of some of Santa’s 
reindeer, male reindeer have shed their antlers 
by December.  So it’s most likely Santa’s sleigh is 
pulled by female reindeer! 
 

 Ever wonder why the song “It’s the Most Wonderful Time of 
the Year” mentions “scary ghost stories”?  It was traditional to 
tell ghost tales on Christmas Eve up until the 1940’s. 
 

 The Barnum Animal Cracker box was designed 
to hang on a Christmas tree!  
 

 The word “mistletoe” comes from the German and means 
“dung on a twig” because the plant spreads through bird 
droppings.  Really makes you want to pucker up, right? 
 

 Japanese people traditionally eat fried chicken 
at or from KFC for Christmas dinner, thanks to a 
successful marketing campaign 40 years ago. 
  

 Black Friday is not the busiest shopping day of the year.  The 
Friday and Saturday before Christmas are the busiest. 
 

 Because of the International Date Line, today Santa Claus 
actually has 31 hours to deliver presents. 
 



December’s Featured Approved Provider 
Periodically the Pulse will feature one of our Approved Provider Units so that everyone can get to know their colleagues better. 

December’s featured Approved Provider is Children’s Hospital and Medical Center in 
Omaha, Nebraska.  Built in 1948 from contributions and a community penny drive, 
Children’s is now in its third building with an expanded campus, serving Omaha and 
the surrounding area as a regional pediatric and specialty health care center.  U.S. 
News & World Report ranked Children’s Hospital in four specialties in the 2014-5 Best 
Children’s Hospitals rankings, based on patient outcomes and care-related resources.  
The Approved Provider Unit for Children’s has 13 Nurse Planners and a part-time 
administrative assistant, led by Primary Nurse Planner Judy Timmons.  Judy also is the 
Manager for Nursing Education, which encompasses onboarding of new nurses, 
providing BLS, PALS and NRP, nursing school support systems and onsite clinical 
instructors, nursing research and evidence-based practice programs, as well as 
providing 142 activities so far in 2015 – a 40% increase over last year!  “I think we 

have a ‘rock star’ program,” Judy says.  “We are passionate about providing pediatric nursing continuing education 
to not only our nurses, but to other nurses in the community and across the state.  I feel that one of our strengths 
is focusing on what will help the nurse be a better care provider.  I am fortunate to have a wonderful team that 
keeps all of the pieces and parts moving well!”  Judy began working at Children’s in 2000 as a CNS in the NICU and 
then moved to a housewide role to focus on education and systems, becoming the Primary Nurse Planner of the 
Unit in 2008.  Over 65% of Children’s nurses are certified and the Provider Unit allows them to get most of their 
required continuing education for licensure and certification through its activities.  Judy’s favorites?  “Inter- 
disciplinary events – we do a significant number of them.”  Plans for 2016 include a conversion to an online 
system.  “90% of our work flow will be housed in this software that will allow us to create events, collect speaker 
and planner forms, publish the flyers, manage registration, manage the evaluation process and automatically print 
the certificates.  All of the Nurse Planners in our Unit have many other aspects to their role so we have to be 
efficient.”  Excellent processes must be in place – the Approved Provider Unit for Children’s was one of only a 
handful of Units to be “Approved with Distinction” in 2014. 
 

ROCKIN’ WITH THE REVIEWERS 
The Nurse Peer Review Team members share best practices 

Who’s Signing Those Forms? 
It has long been the rule that Nurse Planners cannot review their own Conflict of Interest forms and sign them.  

Most Approved Provider Units adhere to this (although we still see some forms signed AND review-signed by the 

person who completed them!).  Let’s talk about that second signer – who exactly should be reviewing the Nurse 

Planner’s COI form for eligibility to serve and for potential conflicts and then signing as the reviewer?   Who should 

be reviewing and signing the planning committees’ and presenters’ COI forms?  Here are the two rules: 

Rule #1:   The Nurse Planner assigned to an individual activity is the only person who can review and sign the COI 

                  forms for the planners and presenters for that activity.  

Rule #2:  The Nurse Planner’s COI form can only be signed by a) the Primary Nurse Planner for the Provider Unit, OR 

                 b) by any member of the planning committee.     

The Nurse Planner and Planner/Faculty conflict of interest forms have been revised to be clearer about who can 

review and sign them.  The revised version was emailed to Provider Units by Sara on 12/2/15 and can be found in 

the Approved Provider Forum.  Questions?  Please let the review team know.   



NEWSLETTER DISTRIBUTION                SARA’S SLANT    Part II   

 With the development of a regional CNE Unit and the  
 physical move of the Missouri Nurses Association office  
 there has been a great deal of confusion surrounding 
 where to mail applications, payments, etc. Please note  
 the following: 

 All check payments related to the Midwest MSD 
Approver Unit arm (Annual Fee, Intent-to-Apply 
Fee, Approved Provider Application Review Fees) 
should be made payable to the Midwest MSD and 
mailed to: Midwest MSD, C/O American Nurses 
Association - Midwest MSD, PO Box 505288, St. 
Louis, MO 63150 

 When mailing hard copies or flash drives of the 
Approved Provider application please use one of 
the following addresses: 

o If you are using regular mail please use our 
PO Box 105228, Jefferson City, MO 65110.  

o If you are using FedEx or UPS then please 
use our new physical address of 308 East 
High Street, Suite B101, Jefferson City, MO 
65101.  

 
The Midwest MSD Pulse is sent to all Primary Nurse 
Planners, and to associated Nurse Planners or staff only 
when the PNP is off-site or remotely located from the 
rest of the Provider Unit staff.  It is the expectation that 
the PNP will distribute the newsletter to their Nurse 
Planners and key personnel if applicable, along with any 
appropriate discussion or process changes that may be 
needed within the Unit based on the newsletter 
content. 
Because of frequent changes in Nurse Planner staffing, 
and given the sheer numbers of Nurse Planners who are 
associated with most Provider Units, we cannot place 
Nurse Planners on the distribution list for the 
newsletter at this time.  

Don’t forget to register for the mandatory Learning Outcomes webinar! 
use the links provided in Sara’s emails on 11/24/15 and 12/1/15  

to register for  
January 14, 2015  2:00 – 3:30 pm 

OR 
January 26, 2015  10:00 – 11:30 am 

 

 

Midwest Multistate Division 
P.O. Box 105228 
Jefferson City, MO  65110 
midwestnurses.org 
573-636-4623 

Have questions?  Email: 
Judi Dunn  NPRL@midwestnurses.org 
Carol Walker NP@midwestnurses.org 
Belinda Heimericks  LNP@midwestnurses.org 
Sara Fry  sara@midwestnurses.org 

 

“As a little girl climbed onto Santa’s lap, Santa asked the 

usual, ‘And what would you like for Christmas, little one?’  

The child stared at him open mouthed and horrified for a 

minute, then gasped, ‘Didn’t you get my email?’” 

      - Adam Sandler 

 

Whether you say “Merry Christmas”, “Happy Hanukkah”, “Joyous 

Kwanzaa”, “Happy Festivus” or any other winter observance, we wish 

you all happy holidays and a joyful, safe and blessed New Year!  

 


